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Thank you for joining us for the Northern Ohio
Human Resource Conference – 

HRSuperHeroes –
UNLEASH YOUR POWER . 

We are glad that you have made the decision to
attend Northeast Ohio’s foremost human resource
conference along with over 600 other superheroes

at NOHRC 2015!
We know that you will receive a great deal of value from today’s
programming. The HR Certification Institute has pre-approved the
conference for 5.25 recertification credits – 3.0 of which may be
considered as business credits! You can earn 6.25 Professional
Development Credits (PDC) from the new SHRM certification.

Prepare to be entertained, educated and captivated as we enhance
our skills to lead, strategize, and “Unleash the Power” of human
resources at today’s conference. 

Opening our day will be the talented Scott Burrows. Get a good seat
by getting to the Ballroom early to hear Scott speak on the topic of
“Developing the HR Mindset.” 

Our Luncheon Keynote will be Libby Sartain. Sartain’s topic will be
on “The New Consumer of Work,” and certainly a speaker you will
not want to miss!

Annually NOHRC supports a worthy cause through its “NOHRC
Gives Back” initiative. We are excited that Prayers from Maria is in
attendance at today’s conference and is manning a table in the
exhibit hall.  Please stop by to see how you can support such a

worthy organization. Their table will be right outside of Registration
in the exhibit hall.

NOHRC provides a great opportunity to network with HR
professionals, speakers and nearly 100 exhibitors. We’re again
offering The Network Frenzy, a fun way to meet, interact and talk
with exhibitors and fellow registrants at the conference.  The
Network Frenzy allows registrants to collect raffle tickets from each
vendor in the exhibit hall. The more vendors you talk to, the more
raffle tickets you earn for great prizes!

We’ll end the day with the famous “After Hours Social” generously
sponsored by Alliance Solutions Group. Plan on joining us at the
100th Bomb Group Restaurant and enjoy the hospitality with the
great folks from Alliance.

Feedback about your conference experience is welcome and
encouraged. Please give your thoughts via the conference
evaluation that will be sent to your email address following the
conference.

Thanks again for attending NOHRC 2015! We hope that you will
take away plenty of ideas from all of our great speakers at HR
Superheroes – “Unleash Your Power.”

Jacki Thrasher Rebecca Pelfrey

2015 NOHRC Chair 2015 NOHRC Co-Chair
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Welcome Letters

On behalf of the Cleveland SHRM Board of Directors, I wish
to welcome you to the 49th Annual Northern Ohio Human
Resource Conference (NOHRC), sponsored by Cleveland
SHRM!  We are thrilled to host this “nearly half-century old”
annual conference and are proud to note that we have again
have over 600 registrants in attendance.  Thank you Northeast
Ohio! 

With over 500 members and growing, Cleveland SHRM’s
membership includes practitioners and service providers from
all HR disciplines and professional levels.

As Northeast Ohio’s premier human resource conference, “HR
Superheroes – Unleash Your Power” again provides an
exceptional opportunity for HR Professionals in Northeast
Ohio.  We hope that you will enjoy today’s forward-thinking
programming in a great venue to network with peers and an
opportunity to learn innovative HR practices.

Thank you to NOHRC Chair Jacki Thrasher and our Co-Chair
Rebecca Pelfrey.  Both have demonstrated leadership in
making this conference a success. Thanks also to all of
NOHRC Committee members for their contribution,
dedication, and time to make this conference the best ever!

I further offer a word of thanks to the many NOHRC exhibitors
and sponsors, who made this day possible and helped to keep
our attendance costs down.

Lauren Rudman
President, Cleveland SHRM

Back again for a sixth
year –the NOHRC
Bookstore – staffed by
Horizontal Books. Come
in, browse and purchase
some of the leading print and
audio materials from the human
resources industry.
Horizontal Books is committed
to providing quality reading
material at affordable prices.
Since 2005, Horizontal Books
has been building a
presence as an online-
only bookseller. Now
you can also visit their
retail location in Ohio City. Horizontal Books is
located at 1921 West 25th Street, Cleveland Ohio
or via the web at www.horizontalbooks.com

Our bookstore is generously sponsored by the
Ohio Chamber of Commerce.
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The Cleveland Society for Human
Resource Management Foundation
(CSHRMF) is pleased to announce a
year-long partnership with Prayers from
Maria Children's Glioma Cancer
Foundation (PFM), a non-profit dedicated
to elevating awareness about and
funding research into the causes,
treatments, prevention, and cure for the
deadliest childhood brain tumors called
gliomas. CSHRMF will work to raise funds
and awareness for PFM through several
charitable events over the next year and
will be included as the “NOHRC Gives
Back” partnership for NOHRC 2015.

Ed and Megan McNamara started Prayers from Maria Children’s
Glioma Cancer Foundation that is dedicated to funding global
research into the causes, prevention, treatments and cure for
childhood brain tumors, known as gliomas. The foundation has an
impressive Medical Board that consists of some of the best doctors
in the country for this disease. Because childhood gliomas are
grossly under funded, the McNamara family is diligently working
to make a difference by raising public awareness and bringing
hope to children and their families who live with this disease. To
date, the Foundation has awarded close to half a million dollars in
grants to desperately needed research.

For more information about PFM, contact Rachael
Stalzer, J.D., Executive Director of Prayers from
Maria Children's Glioma Cancer Foundation at

216-401-3484 rstalzer@prayersfrommaria.org or
visit http://prayersfrommaria.org

Grand Prizes! 

Back by popular demand from last year – Network Frenzy! 
The Network Frenzy is a fun way to network with vendors while 

collecting raffle tickets for our Grand Prize “Pick Your Prize” Raffle!  
(Stay for the Grand Prize Drawing at 4:15 as Winners must be present to win!)

Grand prizes include:
Playhouse Square Dinner/Show/Hotel Package

Overnight Stay at Sawmill Creek
Baskets Galore Snack Basket

Cleveland CAVS Basket
Cleveland Indians Basket
Sweet Melissa’s Gift Card

4 Tickets to a CSU Men’s Basketball Game
Elements Bistro Gift Card

Edible Arrangements Gift Basket
Petitti’s Garden Center Gift Card

Berea Style Studio Basket
Great Lakes Cheese Basket

Cleveland Playhouse Show Tickets
Overnight Hotel stay at Marriot

Chili Starter Set Gift Basket
House of Blues Gift Card

Gift Card and 2 Show Tickets to the Music Box Supper Club
Mitchell’s Ice Cream Gift Card

How to play 

Network Frenzy

Back by popular demand from last year—
Network Frenzy! The Network Frenzy is a
fun way to network with vendors while
collecting raffle tickets for our Grand Prize “Pick
Your Prize” Raffle!

Step 1: Network with as many vendors as you

can! The more you make a connection

with vendors, the more tickets you'll

receive!

Step 2: Exchange all your vendor tickets for

“Pick Your Prize” style raffle tickets!

Beginning at 2:30, attendees will be

able to exchange all ticket stubs from

vendors in for “Pick Your Prize” style

raffle tickets to use for the Grand Prize

raffle. There will be a booth near the

grand prize table to turn in all tickets.

Step 3: Stay for the Grand Prize Drawing at 4:15

(winners must be present to win)! Check

out the prize table full of fabulous

prizes--table is near the escalators.

Prizes include PlayhouseSquare

dinner/hotel/show packages, a signed

CAVS jersey, admission tickets to

Cleveland-area events and more! 

GRAND PRIZE
SPONSOR
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7:00 – 8:00 AM Registration and Continental Breakfast – Visit the Exhibit Hall

8:00 – 9:15 AM Opening Keynote

Scott Burrows Developing The HR Mindset Ballroom

9:15 – 9:45 AM Visit the Exhibit Hall

9:45 – 10:45 AM Concurrent Sessions

Kathleen McComber Violence In The Workplace - A Personal Experience Room 13

Kim E. Ruyle Accelerating Innovation With High Potential Talent Room 14

Kate Bang Be The Company That Solved Health Care Room 15

Maia Beatty LGBTQ Diversity: 3 Fundamental Differences You Need 
To Know Room 16

Lori Kleiman Doing It On Your Own: HR Department Of One Room 7

10:45 – 11:30 AM Visit the Exhibit Hall

11:30 – 12:30 PM Concurrent Sessions

Conni LaDouceur Source Like The FBI! Room 13

Keith A. Friede Be A HERO: Driving Integrated, Strategic Total Rewards 
Decisions In The Era Of PPACA Room 14

Lori K. Long, Ph.D., SPHR The Cape Matters: Designing A Physical 
and Christy Gray Environment To Support Your Company Culture Room 15

Christopher Bauer, PhD, CSP, CFS Professional Ethics: A Preventive Maintenance Approach* Room 7

Gabe Howard Mental Illness Mythbusters Room 16

12:30 – 2:30 PM Luncheon Keynote 

Libby Sartain The New Consumer Of Work * Ballroom

2:30 – 3:15 PM Visit the Exhibit Hall

3:15 – 4:15 PM Concurrent Sessions

Michael Gruber Discipline & Strategy: Veteran Recruiting Room 13

Ali Payne, M.S. Evolving Your Wellness Strategy To Impact Culture & 
Employee Engagement Room 14

Elissa O’Brien The HR Professional Competency Model: A Road 
Map for Success Room 15

Seth P. Briskin HR Kryptonite – The Employment Issues That Sap 
Your Superpowers!! Room 16

Mike Bollinger Tuning Into Big Data - HR By The Numbers* Room 7

4:15 – 4:45 PM Prize Drawings

*Designated for Business Credit

2015 Schedule of Events

“The use of this seal is not an endorsement by the
HR Certification Institute of the quality of the
program. It means that this program has met the
HR Certification Institute’s criteria to be pre-
approved for recertification credit.” 

Cleveland SHRM is recognized by SHRM to offer 
Professional Development Credits (PDCs) for SHRM-CP or
SHRM-SCP. Attendees that attend the entire conference can
earn 6.25 Professional Development Credits.  The SHRM
certificate may be downloaded from the NOHRC password-
protected page after today’s conference.
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Session Descriptions

Developing The HR Mindset 

Scott Burrows
The true measure of success is how well you adapt to
change, doubt, uncertainty and fear—and the belief
system you employ must be powerful enough to
conquer those obstacles. As audiences worldwide
have discovered in this life-changing keynote,
renowned speaker and author Scott Burrows’ own
riveting story of overcoming incredible physical,

personal and professional challenges through sheer determination, will power
and goal setting is uplifting and infectious. Using his physical paralysis as a
visual metaphor, Scott reveals how to drive personal and business results
using the same mental focus that helped him rebuild his life. The dynamic
principles of Vision Mindset Grit inspire people to unprecedented levels of
empowerment and self-confidence, setting the stage for developing cutting-
edge ideas and leadership strategies that will benefit your entire company.

Scott Burrows is living proof your life can change in an instant. By the age of 19, he
was playing college football at Florida State University as a wide receiver and a top-
ranked kick-boxing champion, with his last fight broadcast by ESPN.

On November 3, 1984, Scott’s life took a dramatic and irreversible turn. He was involved
in a serious automobile accident that left him paralyzed from the chest down and
diagnosed a quadriplegic.

Despite his grim diagnosis, Scott refused to be sidelined. He made the decision to take
action, to focus on the positives of the experience as opposed to dwelling on the
obvious and overwhelming negatives.

With the tremendous clarity provided by his singular focus, Scott resolved to thrive in
his life by using three principles:

• Vision helped him see complete success in his mind’s eye first.

• Using Mindset, he let go of the past and focused 100% on what he could control.

• With Grit, he was determined to take action and persevere until he succeeded.

Violence In The

Workplace - A

Personal

Experience 

Kathleen McComber
This presentation will
examine workplace violence
statistics and provide real

tools to implement a workplace violence policy and
plan along with real tips for signs of trouble. The
session will provide key points of workplace
violence prevention. You will also receive
information on the following topics:
•  Program, policy and prevention ideas
•  Open communication and sensitivity training for

employees
•  Prescreening and selection tips that lower the

risk of negligent hiring
•  Risk and threat assessment information
•  Employee Assistance Programs and what they

provide
•  Handling terminations to reduce the threat of

violence
Kathleen will share her personal experience with
violence in the workplace tragedy at her company
and the lessons she learned.
Kathleen McComber, MA, SPHR, CCP, is currently the
Assistant Vice Chancellor for Human Resources for the
University of Arkansas for Medical Sciences in Little Rock,
Arkansas. She joined UAMS in June, 2002. Prior to that, she
was Corporate Vice President of Human Resources for
Edgewater in Fayetteville, AR. for five years, prior to this
position she held various executive human resources
positions in retail, information technology and human
resource consulting.

In her current position, she is responsible for the human
resource campus function in the UAMS Medical Center,
which employs over 3500, as well as campus
responsibility for the operations function that includes

compensation, HRIS, recruitment, education and
organizational development, employee relations,
affirmative action, immigration, compliance, benefits,
employee services, and performance management for
11,000 employees.

Ms. McComber has over 30 year’s experience in the
human resource profession and has done extensive work
in the areas of compensation, benefits, employee
relations, performance leadership, diversity and
organizational development twenty-five of those at the
senior level in the organization.

She is a member of the Central Arkansas Human
Resource Association and currently serving on the board
and the Society for Human Resource Management
(SHRM), where she was on the national board for seven
years, having served as Chair in 1998. Kathleen holds a
lifetime certification from the Human Resource
Certification Institute as a Senior Professional in Human
Resources and has served a four-year term on their
national board. She served six years on the SHRM
Foundation Board where she served as Chair in 2003. She
also holds a certification from World at Work as a Certified
Compensation Professional.

She holds a B.S. in Education from the University of
Arkansas and an M.A. in Management from Webster
University. She is on the faculty of the University of
Arkansas for Medical Sciences in the College of Public
Health and Webster University teaching leadership and
human resource classes at the graduate level, including a
graduate class on Violence in the Workplace.

Accelerating

Innovation With

High Potential

Talent 

Kim E. Ruyle
To innovate is to create and
implement something new
and different. Innovation is

a fresh approach to solving a problem and
application of the solution. Innovation is both
thinking and doing. Innovation is follow through,

the commercialization of a good idea. Innovation is
vital because it’s the only way you can reliably
achieve profitable growth. And profitable growth is
the chief objective of every CEO. Your CEO cares
about innovation, and so should you! What are the
research-based drivers of innovation? How do you
identify the talent that will accelerate innovation?
How are those key employees developed and
engaged? What are the real implications for
diversity? For team leadership? For organizational
culture? The answers may surprise you! Leading
innovation is one of the most difficult of all
leadership challenges, and HR has an important
role to play in creating organizational capability for
innovation.
Kim Ruyle is President of Inventive Talent Consulting,
LLC, a Miami-based firm that provides strategic talent
management and organizational development consulting
for leading global organizations. He is an Associate in
Korn Ferry’s Global Associate Network. Kim has thirty
years of experience in human resources, organizational
development, and general management. Previously, he
spent nearly six years with Korn Ferry Leadership and
Talent Consulting, most of it serving as Vice President of
Research & Development where he led the development
of assessments, HR tools, and thought leadership.

Kim has presented at more than fifty national and
international conferences, published dozens of articles
and book chapters, served on numerous expert panels
and editorial boards, and authored or co-authored five
books on talent management and leadership
development. Kim has been privileged to work with senior
leaders in 30 countries. His academic credentials include
three master’s degrees and a PhD. Kim’s latest book,
“Lessons from a CEO’s Journal,” was published in 2014.

OP E N I N G KE Y N O T E 8:00-9:15

CO N C U R R E N T SE S S I O N S 9:45-10:45
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Session Descriptions

Be The Company

That Solved Health

Care

Kate Bang
This program is based on
the book - The Company
That Solved Health Care -
which was written by the
Chairman of a company

called Serigraph that began its initiative to control
health-care costs in 2003, when its annual health-
care bill was $5 million and another $750,000 was
needed for the projected 15 percent annual
increase. The company employed three strategies
for reform, each of which can cut the health-care
bill by 20 percent to 40 percent--consumer
responsibility, the primacy of primary over specialty
care and centers of value. Applied in concert with
other management methods, these three
approaches almost eliminated growth in health-care
costs while improving the quality of employee care.
Kate Bang currently leads a talented team of professionals
to deliver exceptional service and support to employers
managing employee benefit programs. Under Kate’s
leadership, USI Insurance has experienced extraordinary
growth in the Cleveland market. Prior to assuming this
role, Kate also served USI Insurance as Vice President,
Senior Account Executive, and as an Employee Benefits
Consultant. She has extensive new business development
and client management experience in the employee
benefits industry.

Kate has authored articles for local publications and
delivered benefits presentations to local, national, and
international audiences. Prior to joining the agency in
2004, she was responsible for the establishment and
growth of an employee benefits division for an Akron-
based insurance agency.

Kate is a licensed Life and Health Agent and a Certified
Employee Benefits Specialist (CEBS). Kate also served as
President of the Northeast Ohio ISCEBS Chapter and is a
member of the Akron chapter of the Society for Human
Resource Management.

A committed volunteer, Kate participates throughout the
Cleveland community as a member of the Circle of Red
for the American Heart Association, the Engaging
Women’s Committee at the Union Club of Cleveland, a
board member for The City Mission, and an active
member of Vistage International. Kate also teaches Junior
Achievement classes to local students.

Kate graduated Summa Cum Laude with a Bachelor of
Arts degree from Bowling Green State University and
earned an MBA in Systems Analysis from Baldwin-
Wallace College. She also earned the Certified Employee
Benefit Specialist (CEBS) Designation from the
International Foundation of Employee Benefit Plans and
Wharton School of Business in 2003.

LGBTQ Diversity: 3

Fundamental

Differences You

Need To Know

Maia Beatty
This session addresses the
three fundamental differences
in LGBTQ (Lesbian, Gay,

Bisexual, Transgender, and Questioning) diversity
training that, if you are unaware of them, can derail
your best intentions for inclusion.
•  This diversity is invisible - you can't tell by

looking, you can't ask, and it's a taboo subject
for many.

•  Substituting any other protected class (race,
religion, disability, etc.) with LGBTQ will not
address the underlying emotions that often
accompany discussions about this community or
develop an inclusive culture.

•  Effective LGBTQ Diversity Training requires
skilled facilitators who can help anticipate and
navigate the emotional landmines of this topic
and open the door to inclusive conversations
throughout the organization.

Chief Inspirator of Maia Beatty & Associates and Your
Guide to a More Powerful You is known internationally as
a Leadership Coach, Master Trainer, Keynote Speaker and
author of five books. Her latest book, Dance into Your
Power shares her blueprint for accomplishing anything
you want in life.

Doing It On Your

Own: HR

Department Of One

Lori Kleiman
Many organizations have a
single HR practitioner. The
executive team expects you
to have CHRO depth of
knowledge, the employees

want answers to their question now. Finance wants
benefit bills yesterday. How do you navigate to meet
the needs of all your internal customers? Learn tips
from a former sole practitioner and consultant to
small businesses. Practical real world advice to get
control of your day and shine in the HR function.
Lori Kleiman is a Chicago based business expert with
more than 25 years of experience advising companies on
HR issues. Her background as a human resources
professional and consultant gives her unique insight on
how HR professionals and executives can work together
effectively to achieve business goals.. Her programs are
designed to provide critical HR updates and best practices
to small businesses. In addition, she is an adjunct faculty
member at Oakton Community College and DePaul
University.

Previously, Lori founded HRPartners, a boutique HR
consulting firm that was acquired by Arthur J. Gallagher
& Co. in 2007. Lori continued with Gallagher to lead the
firm’s HR consulting practice before branching out again
as an independent consultant, author and speaker.

Lori has a Master’s degree in human resources, has been
certified as Senior Professional in Human Resources
(SPHR) by the HR Certification Institute and is a member
of the National Speakers Association.

CO N C U R R E N T SE S S I O N S 9:45-10:45-  CO N T I N U E D
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Session Descriptions

Source Like The FBI!

Conni LaDouceur
Do you conduct sensitive
investigations like an
FBI/CIA Agent? Learn the
what-you-say and what-
you-don’t-say to get the
information you need by
phone via NLP/Neuro-

linguistics programming. Conni LaDouceur will play
real calls identifying on-target talent, reporting
relationships, phone numbers, email addresses - to
supplement the research you find online. Her
proven-results approach fills in the gaps to give you
full spectrum talent mapping, finding the most
qualified talent and the most available talent. Come
learn from a pioneer and seasoned professional
how to rediscover the lost art of original telephone
research through her empowering telephone
sourcing techniques. Excel in finding and recruiting
the UN-findable via this fun, fearless formula and
improve your reputation as the Deliverer of Results!
Conni LaDouceur, President and Chief Sourcing Strategist,
ExecuQuest Corp., Baltimore, is one of the most respected
authorities on sourcing strategies, delivers unsurpassed
ROI via research, sourcing, Search/Research Success by
ExecuQuest training and consulting to companies
worldwide.

Be A HERO: Driving

Integrated,

Strategic Total

Rewards Decisions

In The Era Of PPACA

Keith Friede
Healthcare reform's im-
pending employer shared

responsibility requirement creates challenges that
profoundly affect total rewards strategy and
decisions - but also present an epic opportunity for
your total rewards professionals to evolve to
demonstrate the importance and effectiveness of
integrated total rewards strategy in leading your
organization to achieve its key objectives. In this
session, you'll actively participate in learning how
to avoid serious and sometimes hidden total
rewards risks to create the most cost-effective
overall employer value proposition that achieves
talent objectives.
Keith leads the Talent & Organization Development
practice for Arthur J. Gallagher & Co. North Central
Region. His primary consulting focus is delivering
strategic consulting expertise, talent development
programs and organization development interventions to
client organizations. He also mentors, coaches and trains
Gallagher employees in developing their strategic
consulting capabilities. Keith is a frequent presenter at
national and regional professional conferences
throughout the U.S.

The Cape Matters: Designing A

Physical Environment To Support

Your Company Culture

Lori K. Long, Ph.D., SPHR 
and Christy Gray

Just as the cape represents more than a decorative
accessory on your favorite Superhero, your
company’s physical space can support or distract
from your company’s culture. Is your workplace
filled with grand wooden desks and grandfather
clocks or foosball tables and slides? The physical
environment contributes to a company’s culture in
subtle and meaningful ways. This session will
emphasize the importance of creating a company
culture that supports your company’s strategic
plans and provide guidance in designing a physical
environment to support the culture you want to
create.
Lori Long is a Professor of management at Baldwin
Wallace University and a Faculty Fellow in the Center for
Innovation and Growth. She holds a Ph.D. in Business
Administration from Kent State University, a Master of
Labor Relations and Human Resources from Cleveland
State University and a Bachelor of Arts from Bowling
Green State University. Dr. Long is also the President of
LK Consulting, LLC, a human resource management
consulting firm and she has over twenty years of
experience in the practice of human resource
management.

Christy Gray, President of Gray Haus Studios, is an artist
and design professional with 20 years experience in
project management, organization, planning, sales and
marketing. From working collaboratively with artists and
clients to developing commissioned artwork for public
spaces, Gray facilitates the process with business clients
to create a diverse mix of artwork for their environments
that both enhances the space and communicates the
mission.

CO N C U R R E N T SE S S I O N S 11:30-12:30
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Session Descriptions

Professional Ethics:

A Preventive

Maintenance

Approach*

Christopher Bauer,
PhD, CSP, CFS

This won’t be a review of the
ethics code, case studies, or

case law! Instead, it will be a unique program
designed to help assure that you and your entire
organization are able to more easily “walk the talk”
of great ethics. This often-humorous program will
show us ethics risks we never even knew we had
and what can be done right now to make sure those
risks don’t turn into costly ethical and legal
problems on the job. You will also learn how even
a slightly changed focus on ethics can significantly
build your organization’s bottom line.
Ethics and fun aren’t words you normally hear in
the same sentence. However, Dr. Christopher Bauer
has been making professional ethics both
straightforward and fun for international audiences
for more than 25 years. He will present ethics
differently than you have probably ever experienced
them before. The tone will be conversational and
the ideas immediately applicable. You will leave with

easy, practical ideas and tools to reduce your risk
for ethics difficulties while simultaneously reducing
the risk of your colleagues, coworkers and entire
organizations.
Christopher Bauer is a clinical psychologist by training
with over twenty-five years of experience as a trainer,
speaker, author, and consultant. Between coaching,
speaking and consulting, he has worked with front-line
workers to senior executives and everyone in-between.
Clients of Dr. Bauer have run the gamut from small and
medium sized businesses and organizations to every level
of staff and management at Fortune 500 corporations. He
works regularly with HR organizations.

Although ethics and fun are not words typically found in
the same sentence, Dr. Bauer’s programs have long been
helping international audiences build and maintain great
ethics while having a terrific time. His keynotes and
seminars are frequently billed as “Serious Ethics
Programs That’ll Make You Laugh!”

Dr. Bauer’s articles on how to build and maintain great
professional ethics have appeared in such journals as CEO
Refresher, CFO Magazine, and many others. The latest
edition of his book, "Better Ethics NOW: How To Avoid The
Ethics Disaster You Never Saw Coming” has been a
business ethics Top Seller on Amazon.com and he
publishes a free “Weekly Ethics Thought” read by
thousands of subscribers worldwide.

*Designated for Business Credit

Mental Illness

Mythbusters

Gabe Howard
Gabe speaks on a variety of
topics related to mental
illness as well as sessions
on the state of the mental
health system. 

Everything he does seeks to raise the level of
understanding, care, and awareness of people living
with mental illness. The Encompass program,
specifically, is a wonderful program so that
business people understand what is necessary to
have a mental health aware workplace.
Gabe Howard is a motivational speaker, mental illness
blogger and writer, as well a person living with severe
mental illness. Over ten years ago, Gabe was diagnosed
with bipolar and anxiety disorders after being admitted to
a psychiatric hospital. Later, he would be terminated from
his job with a Fortune 100 company, giving him firsthand
experience of discrimination against the mentally ill.

The New Consumer Of Work* 

Libby Sartain
Business competes for talent today in a free global
marketplace in which traditional definitions of job and
employee are increasingly outmoded. As a direct
result, HR leaders must also change traditional ways
of working in order to maintain their central role in the
organization of the future.
While many influences are bringing about this change,

perhaps the most important is the way in which the worker now approaches
and engages with work. Workers today use the sensibilities of consumers to
search for overall work experiences that not only provide a sense of
connection and fulfillment, but also a part of their personal brands.
Libby’s keynote has an essential message for all HR leaders: You can guide
your organization through this competitive marketplace by treating your
worker pool more like consumers and less like employees. Think of each
phase in the worker life cycle as a branded experience and design your HR
programming to deliver this experience. Workers will become more engaged
and your organization will be prepared for the impending brain drain likely to
occur when the economy turns around and disengaged workers head for more
meaningful work.
This talk will challenge audience members to:
• Establish a team at the top with Marketing, Communications and Business

operations to create the right worker experience at each stage of the
employment life cycle

• Consider both needs of the business and sensibilities of workers to meet
changing business requirements

• Become an organization that creates strong connections with its prospective
talent pool and a reputation for providing a great worker experience.

After a distinguished 30 year career in human resources Libby Sartain is now an active
business advisor and Board Member. As CHRO of both Yahoo! Inc. and Southwest
Airlines, Sartain led significant business transformation initiatives as a member of
executive leadership teams and guided global human resources efforts focusing on
attracting, retaining, and developing employees. Her focus has been growth companies
where she developed employment brand strategies that helped grow the workforce
exponentially while establishing company reputation as a leading employer of choice.
Both Yahoo and Southwest were listed on the Fortune 100 Best Companies To Work
For in America and the Fortune 500 during her tenure.

Sartain serves on the Boards of Directors of Peet’s Coffee and Tea, Inc., (Nasdaq: PEET),
and Manpower Inc. (NSYE: MAN). She is an adviser/board member to several start-up
companies and consults with corporate clients.

Sartain also served as chairman of the board of the Society for Human Resource
Management in 2001 and was named fellow of the National Academy of Human
Resources in 1998. She holds an MBA from the University of North Texas and a BBA
from Southern Methodist University. She was named by Human Resources Executive
as one of the 25 most powerful women in HR in 2005.

Libby co-authored: “HR from the Heart: Inspiring Stories and Strategies for Building
the People Side of Great Business,” “AMACOM and Brand from the Inside: Eight
Essentials to Connect Your Employees to Your Business,” Josey-Bass. Her new book,
“Brand for Talent: Eight Essentials to Make Your Talent As Famous As Your Brand,”
published in early 2009 Josey-Bass. She is a frequent speaker and is often quoted as
a thought leader in human resources. You can read her posts weekly at her Brand For
Talent blog (www.brandfortalent.com).

She resides on a ranch near Bastrop, Texas, about 30 miles from Austin. She is married
and has grown daughter (who is an M.D – Libby’s kind of proud of that!).

*Designated for Business Credit

LU N C H E O N KE Y N O T E 12:30-2:30

CO N C U R R E N T SE S S I O N S 11:30-12:30 -  CO N T I N U E D
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Session Descriptions

Discipline &

Strategy: Veteran

Recruiting

Michael Gruber
With more than 1 million
service members returning
to civilian life, many
employers are making
veteran recruitment a core

part of their talent acquisition strategy. Veteran hires
bring character, discipline, and leadership skills to the
workplace, but tapping into the military recruitment
market can be a challenge for unprepared employers.
Taking a strategic approach to military recruiting is
the key to finding top quality hires.
Clients looking to win the war for talent and marshal a
qualified workforce can benefit greatly from the expertise
of Michael Gruber. In addition to his 10 years of
experience in recruitment process outsourcing, Michael
was an HR Leader for the largest personnel branch of the
U.S. Army in Europe. In his current role, he designs and
manages operational strategy for ADP RPO. He pursues
a variety of business strategies and works continuously
to enhance the company's portfolio of service offerings.

Evolving Your

Wellness Strategy

to Impact Culture &

Employee

Engagement

Ali Payne, M.S.
What if everything you
thought you knew about

wellness is evolving? As new data comes to light
regarding the minimal impact of stand-alone
physical-based wellness programs, organizations
are beginning to evolve their strategy. In the past,
it was considered cutting-edge to have a wellness
initiative tied to claims analysis and fitness. This is
no longer true. High-performing organizations are
realizing that the key to positively impacting long-
term workplace productivity, attracting and
retaining top talent and engaging employees
resides with changing culture.
Ali Payne will lead an interactive discussion,
highlighting the new evolution of wellbeing versus
wellness. Ali will share fresh insight on how
organizations are turning the dial on previously held
beliefs regarding wellness and shifting their focus
to impact an employee’s “total health” taking into
account an individual’s financial, career,
community, and emotional health as well as
physical wellbeing. This comprehensive approach
is making waves as the most meaningful way to
change culture long-term. And, what if you could
do so with little to no budget? 

Walk away with ideas that can be implemented
immediately. We will provide a set of
solutions/strategies to begin making a change in
wellness strategy; these ideas will include little to
no cost options.

Ali has a sincere interest in meeting her clients’ population
wellness needs. She places a strong value on building
best-in class programs through strategic development for
all sizes of businesses. Ali believes population wellness
consulting strategy is the key driver behind compressing
health care costs and creating a resilient workforce. As an
Area Vice President, she has the opportunity to help
companies develop health promotion and wellness
cultures for clients who might not have dedicated staff,
and for clients who are looking to bring additional
structure and analysis to existing health initiative
programs.

Prior to joining Gallagher Benefit Services (GBS), Ali spent
four years with Motorola, Inc. as a Senior Wellness
Coordinator. Through this experience, she understands
firsthand the value and importance of benefit design,
health initiatives and education in the workplace. Now she
helps clients look at benefit plan design and population
health in a whole new way. She helps her clients improve
their employee retention and productivity through
successful population health strategies and
implementation. Additionally, she focuses on innovative
methods to help lower company health care costs and
improve overall morale.

Ali is a graduate of The University of Iowa with a Bachelors
of Science degree in Exercise Physiology and Health
Promotion. She also holds a Masters of Science degree
in Health Promotion and Human Resource Management
from Nebraska Methodist College in Omaha, Nebraska.
She is an avid runner, tri-athlete and group fitness
instructor. Her obvious enthusiasm and passion for health
and wellness are contagious.

The HR Professional

Competency Model:

A Road Map for

Success

Elissa O’Brien
If you or your organization
want to understand the

critical technical and behavioral competencies
needed for individual success and growth at all
levels of an HR career, come to this session. You
will learn about the HR Professional Competency
Model, which SHRM recently developed to allow
HR professionals to systematically analyze their
competency needs and to help organizations
develop performance appraisal tools and other HR
systems. In addition, you will learn how several
SHRM competency self-development tools can
accelerate your professional growth and increase
your ability to contribute to the success of your
organization.
Elissa O’Brien has over 20 years of proven human
resource successes with significant strategic human
resource leadership experience within diverse industries
ranging from financial services to health care. Her
specialized areas of strength include development and
execution of workforce and HR strategies and programs,
information systems, and service delivery mechanisms
that align with customer and business needs;
development of workforce scorecards and HR

performance metrics that assess effectiveness of results.
Elissa has proven success as a strategic contributor in
building organizational capability, a high performance
culture, and executing initiatives to build employee
engagement, change leadership, and organizational
effectiveness through process improvement and team
development. Her specialties also include labor relations
and union negotiations, strategic planning, and
organizational design.

Elissa recently served as Senior Vice President of Human
Resources and Training with WinnCompanies, where she
led the creation of strategic initiatives to ensure the
efficient use of human resources by fostering a shared
business vision among diverse groups with varied
interests. As a member of WinnCompanies’ senior
leadership team, Elissa’s responsibilities included the
design, development and administration of human
resources strategy, service delivery, policy and programs,
including talent management, total rewards,
employee/labor relations, organizational and employee
development, payroll and HRIS management, and
strategic planning facilitation.

Prior to joining the WinnCompanies, Elissa served as
Director of Corporate Human Resources for Steward
Health Care System, LLC and directly reported to the Chief
Human Resources Officer. Steward Health Care System,
a for profit hospital system, headquartered in Boston, with
over 17,000 employees serving more than one million
patients annually in 85 communities. Prior to joining
Steward, she was Vice President of Human Resources for
Wingate Healthcare. In this role she served as the chief
HR Officer for Wingate Healthcare which employed 4,000
employees in over 20 different locations throughout
Massachusetts and New York. She also served in various
Human Resources roles which developed and created
human capital strategies. In addition to her work
experience, Elissa was an adjunct professor teaching
Human Resources Management at Bryant University, a
leading business school located in Rhode Island.

Elissa has served in a number of volunteer roles for the
SHRM, including the Special Expertise Panel on Labor
Relations, State Director for the Rhode Island State
Council of SHRM and president of the Human Resources
Management Association of Rhode Island. She has been
an active member of SHRM since 1993. She has testified
before the United States Senate committee on H.E.L.P.,
the U.S. Department of Labor and was an invited speaker
at Georgetown University on the issues relating to the
government mandates of leaves of absences and
workplace flexibility.

Elissa earned her certification as a Senior Professional in
Human Resources from the Human Resources
Certification Institute. She holds a Master of Science
Degree in Managerial Technology from Johnson and
Wales University, Providence, R.I., and a Bachelor of
Science degree in Human Resources Management from
Salve Regina University, Newport, R.I.

CO N C U R R E N T SE S S I O N S 3:15-4:15
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Session Descriptions

HR Kryptonite - The

Employment Issues

That Sap Your

Superpowers

Seth P. Briskin
The villains are every-where.
Laws, lawyers and
governmental agencies are

poised to catch you off-guard. Don’t be
unprepared! 
Class action wage and hour litigation is on the rise;
congressional action is pending; and governmental
agencies are making and enforcing rules at
unprecedented levels.
As an HR professional, you not only need be
compliant with current law, you need to anticipate
where employment law is heading.  Seth Briskin will
guide you through recent workplace developments
and prepare you to fight back against HR
Kryptonite.
In this session you will learn how to protect
yourself from wage and hour liability; how to stay
compliant with the FCRA, ADA, FMLA and other
dangers lurking in the alphabet soup; and how to
preserve your status as an at-will employer.  Seth
will cover how to avoid/eliminate sexual
harassment from your workplace, and provide
strategies to avoid costly employment law mistakes
that may land you in court and on the front page of
the newspaper.
Provides labor and employment counsel to private, public
sector and non-profit organizations

Represents employers and executives in employment
litigation, wage and hour matters, non-competition and
trade secret litigation, workers’ compensation
claims/appeals, union organizing drives, collective
bargaining, labor arbitrations and all manner of disputes
involving the NLRB, OSHA, EEOC, OCRC, BWC and the
Department of Labor

Prepares employment and consulting contracts,
confidentiality and non-competition agreements and
advises clients on severance packages and separation
agreements

Frequently speaks on labor and employment law issues

Interned for the National Labor Relations Board,
Cleveland, Ohio

Practiced at boutique and general practice law firms where
he developed his experience in all areas of labor and
employment law

Consistently named an Ohio “Super Lawyer” and awarded
Crain’s Cleveland Business - 40 Under 40 in 2005

Tuning Into Big

Data - HR By The

Numbers*

Mike Bollinger
“It’s all just data, but for now
it’s big.” Arun Jacob
Honing in on Big Data has
universal impact on your

organization’s performance in quality, marketing,
customer retention and HR. What is it? How can
HR leaders use it to predict behaviors that impact
attrition, engagement and strategic workforce
planning? How can data metrics and analytics align
with overall business strategy? What types of data
must be considered? Where do HR leaders start?
How do practitioners move from hypothesis to
action? Join this session led by Mike Bollinger to
explore answers to these questions and discover
the skills necessary to embrace the numbers that
can no longer be ignored.
Mike has over 25 years of rich business, HCM and
technology experience.

Mike’s work at Oracle includes developing the HCM Value
Consulting content, value analysis tools and management
of a National Value Consulting practice before joining the
business transformation team. Mike also worked at SAP
for 7 years in their HCM Center of Excellence.

Mike has been formally trained and certified in a number
of disciplines including Human Capital Strategy, Strategic
Workforce Planning, Value Engineering and Business
Process Transformation.

Prior to joining SAP in 2001, Mike served in several
corporate roles including; CIO, Staff Development
Manager, HCM/Payroll Project Manager and MIS Director
working in the Education, Services and Distribution
industries.

Mike's areas of expertise includes: HCM Strategy,
Analytics, Talent Development & Education, Shared
Services, HRMS/Payroll, Finance, Procurement, Planning
and Budgeting.

Mike is active in local hometown service as a School
Board Commissioner and City Administrative Review
Board Member. He resides in Eau Claire, WI with his wife
Robin. They have two children.

*Designated for Business Credit

NOTES
CO N C U R R E N T SE S S I O N S 3:15-4:15 -  CO N T I N U E D
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A comprehensive course for HR professionals.
Whether you are new to the field, have limited experience, or 

have been in the role for some time with little formal training…

HR University helps you be a better business partner!

HR University
Employment Law • Compensation & Benefits • Staffing & Recruitment 

Orientation & Performance Management • Communication Skills

Info/Register: www.ERCtraining.com • 440-947-1300 • training@yourERC.com

5 SESSIONS 

9:00am - 4:00pm

Begins 

April 16
ERC TRAINING CENTER 
HIGHLAND HEIGHTS, OH
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Floor Plan & Exhibitors

FLOOR PLAN

SPONSORED BY:

ActuComp Ohio ....................304
Akron Beacon Journal...........511
Alliance Solutions Group ......105
Andrews Relocation..............415
Armor Background 

Screeners LLC...................204
Arthur J. Gallagher & Co ......313
Automatic Data 

Processing, Inc. ADP .........411
BackTrack, Inc. ....................302
Baldwin Wallace ...................412
Belcan...................................404
BGSU ...................................506
Bravo Wellness.....................522
Careerboard .........................312
CareWorks.com....................604
Cedar Point...........................207
Century Federal Credit 

Union .................................310
Ceridian ................................406
Champion .............100, 101, 102
Cleveland Metroparks...........614
Cleveland Playhouse............408
Cleveland Plus......................400
Cleveland SHRM ..................215
Common Ground Canopy 
Tours.....................................219

CompManagement/
Sedgwick ...........................608

Concentra Medical Centers ..410
Corporate College ................213
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Crimcheck.com .....................311
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College ..............................600
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ease@work...........................417
endevis .................................501
ERC ......................................517
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Improve.................................402
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for Corporate & Professional
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LegalShield...........................512
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Michael C. Fina.....................307
Movable ................................413
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O.C. Tanner ..........................418
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HR Super Heroes UNLEASH YOUR POWER 

Your single source for professional direct hire,  

How We Do It – “The endevis Way”
:

 Planning
 Selecting
 Developing

 
 

. . .

www.endevis.



Bronze Exhibitors

MANUFACTURING
IS AN EVOLVING ART

AND SCIENCE. 

YOU’RE AT THE
CENTER OF IT.



Bronze Exhibitors

ADMINISTRATIVE, OFFICE &
ACCOUTING SPECIALISTS

SINCE 1964. 



Bronze Exhibitors

A TRAINED, MANAGED STAFF
WHO UNDERSTANDS THERE ARE

NO DO-OVERS.

HOSPITALITY & SPECIAL EVENTS
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H
RCI and PDC Certification

©2015 The PNC Financial Services Group, Inc. All rights reserved. 
PNC Bank, National Association. Member FDIC

for adding 
extra benefits 
to your 
workplace.

With PNC WorkPlace Banking, you 
can offer your employees financial 
wellness with enhanced benefits 
and rewards, including onsite 
financial seminars at no added cost 
to your company.

Visit us at NOHRC or call Allyn Thomas at 
216.222.2196 or allyn.thomas@pnc.com for more 
information.

2015 Northern Ohio HR Conference
R E C E R T I F I C A T I O N  C R E D I T  F O R M

C l e v e l a n d ,  O H  M a r c h  2 0 t h ,  2 0 1 5
To keep track of your recertification activities,
check the box (o) by each session you 
attended. To earn recertification credit hours, 
please log the activities to your online 
recertification application at www.hrci.org. 

Note: PHR certificants may attend any of the sessions pre-approved for
specified credit hours for general credit as long as it has been
pre-approved.

Sessions pre-approved for Business credit Total ______
o Professional Ethics: A Preventive Maintenance Approach
03/20/15 11:30am-12:30pm 1.0
o The New Consumer of Work
03/20/15 1:30pm-2:30pm 1.0
o Tuning Into Big Data - HR by the Numbers

03/20/15 3:15pm-4:15pm 1.0
Sessions pre-approved for HR (General) credit Total ______

o Developing the HR Mindset
03/20/15 8:00am-9:15am 1.25

Concurrent Sessions 03/20/15 9:45am-10:45am 1.0
o LGBTQ Diversity: 3 Fundamental Differences You Need to Know
o Be The Company That Solved Health Care
o Doing it on your own: HR dept of one
o Violence in the Workplace - A Personal Experience
o Accelerating Innovation with High Potential Talent

Concurrent Sessions 03/20/15 11:30am-12:30pm  1.0
o Mental Illness Mythbusters
o Source Like the FBI!
 o Be a HERO: Driving Integrated, Strategic Total 

Rewards Decisions in the Era of PPACA 
o The Cape Matters:  Designing a Physical 

Environment to Support Your Company Culture 
Concurrent Sessions  03/20/15   3:15pm-4:15pm 1.0

o Discipline & Strategy: Veteran Recruiting
o HR Kryptonite—The Employment Issues that Sap 

your Superpowers!
o Evolving Your Wellness Strategy to Impact Culture 

& Employee Engagement
NOTE: To earn Business recertification credit for the sessions listed
above, do NOT use the Program ID Number assigned to the conference.  

Submit one record for each credit hour category, listing all session titles
in the Program Description and total hours for each entry. 

Example: If you attend five (5) Business Management and Strategy ses-
sions and three (3) general sessions, you will submit two listings: one for
all Business Management and Strategy sessions, listing each session title
attended, and one for all general credit sessions. 

Cleveland SHRM is recognized by SHRM to offer Professional
Development Credits (PDCs) for SHRM-CP or SHRM-SCP. 
Attendees that attend the entire conference can earn 6.25 
Professional Development Credits.  The SHRM certificate may
be downloaded from the NOHRC password-protected page after
today’s conference.
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UltimateSoftware.com
ULTIPRO®    HR    PAYROLL    TALENT MANAGEMENT

Managing people is a tall order. 
You need an HCM solution that isn’t.
UltiPro

®
, from Ultimate Software, unravels HCM and gives you 

one simple resource for unlocking your workforce’s awesome 

potential. Because when you put people fi rst, you win.

GOOD AT
COMBINING IDEAS

855.4OSWALD

property & casualty
group benefits
life insurance
retirement plan services

TAKE ACTION WITH OSWALD

 FIND OUT MORE www.OswaldCompanies.com/ACTION

sitaatS r nuoy yfs o ld teer n .daeo l

property & casualty
group benefits
life insurance
retirement plan services

TAKE ACTION WITH OSWALD

 FIND OUT MORE www.OswaldCompanies.com/

TAKE ACTION WITH OSWALD

www.OswaldCompanies.com//AACTIONies.com/

855.4OSWALD855.4OSWALD
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Platinum Sponsors

Alliance Solutions Group

Alliance Solutions Group and its family of specialized staffing
and recruitment companies provides temporary and contract
staffing and direct-hire recruitment across a broad range of in-
dustries in Northeast Ohio and nationally. Each Alliance com-
pany leverages an industry-specific focus, a thorough
recruitment process and a suite of proprietary technologies
guaranteed to produce positive results for our customers.
Aaron Grossman, CEO

4500 Rockside Road Ste. 210
Independence, Ohio 44131

grossman@alliancesolutionsgrp.com
216-503-1690  

Champion

Established in 1964, Champion Personnel System 2.0 focuses on
solving hiring, productivity and retention issues with each hiring client,
one at a time. Using a customized system, Hiring with Purpose ™,
which includes psychometric assessments by Pradco for 100% of our
candidates, Champion assures collaborative accuracy in your
selection. 6 local offices. Manufacturing, Office, Technical, Staff and
Hospitality. championpersonnel.com. 
Robert Schepens, CPC, CEO

216-823-5900

Hylant Group

Hylant is a state and national leader in employee benefits brokerage
and consulting services. Our mission is to be recognized by our clients
as a dynamic & innovative thought leader.  We specialize in strategic
planning, financial analysis, compliance, employee communication
and wellness with a keen focus on best-in-class service.
Stephen Ligus

Client Executive | Employee Benefits Services
6000 Freedom Square Drive - Suite 400

Cleveland, OH 44131
P 216-674-2425
F 216-447-4088
C 216-280-8888

stephen.ligus@hylant.com
www.hylant.com

Kent State University - Center for Corporate

& Professional Development

Kent State’s Center for Corporate and Professional Development
partners with organizations for their talent development needs. Highly
credentialed and experienced facilitators work with employees to build
supervisory, management and leadership skills, enhance project
management abilities, communicate effectively, drive teams forward
and deal with change and conflict, among many others skills and
abilities. Both onsite, tailored training at the organization’s location
and open enrollment, professional development programs are
available.  
Amy Lane

Associate Vice President for Corporate and Professional
Development

330-672-5828
Alane@kent.edu  
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Gold Sponsors

Cleveland Plus

As Northeast Ohio’s first and only regional
marketing campaign, Cleveland Plus works to
attract businesses, talent, positive national press
and more to the 18 counties of Northeast Ohio. The
campaign offers human resource professionals and
recruiters a number of free resources to help attract
talent to the region. Learn more by visiting
www.ClevelandPlus.com/RecruiterResources.  
Richard J. Batyko

rbatyko@clevelandplus.com
216-363-5417

737 Bolivar Road
Suite 2000

Cleveland, OH 44115  

endevis

endevis is an employee recruiting and retention firm
that helps companies get the right people in the
right places with a proven method to plan, select,
and develop its most important resource — its
people. It is a one-stop source for professional
direct hire, flexible staffing, and talent engagement
solutions.  
Natalie Corsaro

Vice President, Client Engagement
7100 E Pleasant Valley Road

Independence, OH 44131
ncorsaro@endevis.com

216-406-9291  

Northeast Ohio Media Group

Need help finding qualified candidates for your
open positions? Northeast Ohio Media Group
provides customized advertising solutions to clients
based on their individual needs and goals. No
matter what industry, our team of experts knows
how to build a qualified audience to help you reach
the right candidates.
Pam Wagner

Manager, Recruitment Advertising
pwagner@cleveland.com

216.999.4783

Oswald Companies 

Founded in 1893, Cleveland-based and employee-
owned, Oswald is one of the nation’s largest
independent insurance brokerage and risk
management firms. As a proud member of Assurex
Global, the world’s largest association of privately
held insurance brokers, our risk management
professionals service and support the needs of our
clients throughout the U.S. and worldwide. Learn
more at www.OswaldCompanies.com  
Ron Boynar 

Sales Executive
1100 Superior Ave. Suite 1500

Cleveland, OH 44114
rboynar@oswaldcompanies.com

216-367-4936  

Paycor, Inc.

Paycor helps companies manage their people better
with intuitive, cloud-based HR, payroll and
timekeeping software. More than 26,000 small- and
mid-sized organizations across America have
chosen Paycor for personalized customer service
and easy-to-use solutions that improve efficiency
and enable them to focus on their strengths. 
Vern Hayward

3 Summit Park Drive
Suite 300

Independence, OH 44131
vhayward@paycor.com

(216) 509-8367

Talent Wise

TalentWise is a technology company that’s
transforming the way HR manages job offers,
screens, and onboards new hires. TalentWise has
built a single, online platform that automates the
hiring process end-to-end with compliance built-in,
resulting in a highly efficient and positive
experience for HR, hiring managers, candidates and
new hires.
Jim Kessen

Regional Sales Manager
216.647.3487

jkessen@talentwise.com
www.talentwise.com

@Talentwise

Ultimate Software

Ultimate Software’s cloud-based UltiPro helps
people simplify work. With UltiPro, you can deliver
personalized talent acquisition experiences, guide
employees through important benefits choices,
simplify payroll computations, manage time and
attendance, and support continuous and proactive
talent management. HR and payroll professionals
can leverage UltiPro to drive smarter, people-
focused decisions.
Michelle Salis

Strategic Account Manager
8532 Windsor Way, Broadview Hts., OH 44147
Office: 440-237-2882 | Mobile: 440-666-2144

michelle_salis@ultimatesoftware.com
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Bravo Wellness

Bravo Wellness has been a disruptive force in the
wellness industry since its inception in 2008. Bravo
pioneered the outcomes-based wellness incentive
space and carefully designs compliant incentives
that results in unprecedented engagement levels.
With roots in data management, compliance, and
technology, Bravo demonstrates sustained health
improvement and reduces claims spending while
equipping individuals to live healthy.  
Kevin Bodi

Vice President, Business Development
20445 Emerald Parkway Drive SW, Suite 400

Cleveland, OH 44135
440.821.9943

kevinbodi@bravowell.com

CareWorks.com

CareWorks is an Ohio BWC-certified Managed Care
Organization (MCO) for workers’ compensation. We
provide high quality medical management services,
helping injured Ohioans recover from workplace
injury and restore healthy, productive lifestyles as
quickly and safely as possible. Effective medical
management promotes return-to-work, and can
help reduce lost time and control workers’
compensation costs.  
Scott Vaka

Chief Sales Officer
5555 Glendon Ct, Dublin, OH 43016

614-760-3536
scott.vaka@careworks.com  

Cleveland Metroparks

Anne Madigan 
3900 Wildlife Way

Cleveland, OH 44109      
216 635 3304

amm@clevelandmetroparks.com

CompManagement/Sedgwick

CompManagement is Ohio’s leading administrator for
workers’ compensation specializing in group discount
programs, claims management, hearing representation,
safety/loss control and unemployment compensation.
We have been serving Ohio since 1984 and through our
parent company, Sedgwick, cover all 50 states and
Canada with an array of integrated risk management
services.  
Scott Weisend

P.O. Box 884
Dublin, OH 43017

scott.weisend@sedgwick.com
614-376-5764  

Cuyahoga Community College

Cuyahoga Community College (Tri-C®) and
Lakeland Community College (LCC) are working
together on the Ohio Means Internships and Co-op
Grant (OMIC) Valuable Internships Possibilities
(VIP) program. OMIC VIP provides funds to create
new, or expand existing, internships and
cooperative education (co-op) programs.  Tri-C and
LCC are your source for when you need an intern
or co-op to solve your talent acquisition needs.  
Since 1963 Tri-C has provided high quality,
affordable education and programs to more than
900,000 members of our community and offers
more than 1,000 credit courses in more than 140
career and technical programs. LCC serves more
than 13,000 credit and 7,000 non-credit students
annually and has been providing quality learning
opportunities to meet the social and economic
needs of the community since 1967.
Lakeland Community College 
Rhonda Butler 

Employer Relations Specialist 
440-525-7222 

rbutler@lakelandcc.edu 
JT Neuffer 

Director Employer Relations 
216-987-2893 

jon.neuffer@tri-c.edu 

Delta Dental of Ohio

As the country’s largest dental benefits carrier, Delta
Dental offers a nationwide package of affordable
dental benefits for employers—and contracts with
four out of five U.S. dentists to provide more than
60 million people nationwide with quality, cost-
effective programs and services. Delta Dental of
Ohio’s expertise puts great oral health within reach.  
Tom Bartram

Senior Account Executive
P (216) 706-1201
F (216) 706-1215

tbartram@deltadentaloh.com
1300 East 9th Street

Suite 1703
Cleveland, OH 44114

ERC

ERC (www.yourERC.com) is a Northeast Ohio-
based HR organization that assists companies
with HR support and services, training
(www.ERCtraining.com), compensation surveys,
health insurance (www.ERChealth.com) and hosts the
NorthCoast 99 program (www.NorthCoast99.org.)
Pat Perry

pperry@yourERC.com
440-947-1281

Ohio Tuition Trust Authority

CollegeAdvantage is the easy, affordable way to
save for college. Sending your child to college isn’t
a question of “if”, it’s a question of “how”. A
CollegeAdvantage Direct 529 Savings Plan is one
of the best ways to save for college. And you don’t
have to sacrifice your life savings to do it.  Starting
now and saving a little at a time can add up to big
savings.
Mexie Wilson

Marketing Representative
216-410-1131

Painting with a Twist

Corporate Events & Team Building
The “Art” of team building is a great way to foster
an environment of unity for your team. Our studio
allows your team to create, communicate,
collaborate, and just have FUN. We offer activities
that connect teams and inspire creative thinking,
while engaging your staff around business goals.
Denise Ohlemacher, Owner

440-281-5728
avon@paintingwithatwist.com  
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Ratliff & Taylor

Ratliff & Taylor is the largest full-service talent
management firm in Northeast Ohio, providing
tailored solutions through three distinct practice
areas: Executive Search, Leadership Development,
and Career Transition.
We extend our local expertise globally through
formal memberships with Career Partners
International (CPI), one of the industry’s largest
career transition firms, and Cornerstone
International Group, the world’s 4th largest
executive search practice.
Beth Sweeney

Executive Vice President
6450 Rockside Woods Blvd S

Suite 170
Cleveland, OH 44131

216.901.6000
bsweeney@rtcpi.com 

Robert Half

Founded in 1948, Robert Half is the world’s first and
largest specialized staffing firm and has been
named to FORTUNE® magazine’s list of “Most
Admired Companies” for more than 15 years.
Robert Half has more than 400 locations worldwide
and offers online job search services at
www.roberthalf.com.
Erin Drwal

Division Director, OfficeTeam/Robert Half
1300 E. 9th Street, Suite 1802

Cleveland, OH 44114
216-781-8367

Erin.drwal@officeteam.com

Skoda Minotti

Skoda Minotti is a business advisory firm with a
history of guiding clients’ economic and
professional success. Along with its renowned
accounting, financial and tax services, Skoda
Minotti offers a unique complement of advisory
services including information technology, strategic
marketing, professional staffing, wealth
management, risk advisory services, and valuation
and litigation advisory specialties to further advance
the growth and success of its clients.  
Danielle B. Gisondo, CPA

Partner
Skoda Minotti | www.skodaminotti.com

6685 Beta Drive | Mayfield Village, OH 44143
Phone - (440) 605-7132 | (440) 449-6800 ext

7132
Fax - (440) 646-1615

dgisondo@skodaminotti.com 

Wells Fargo Insurance

Recently named Best Insurance Broker in the U.S.
by Global Finance Magazine[1], Wells Fargo In-
surance writes or places $10 billion of risk premi-
ums annually in property, casualty, benefits,
international, personal lines, and life products.
Visit wfis.wellsfargo.com.
Lisa Crouch

Vice President
1301 East Ninth Street,Suite 3800

Cleveland, OH 44114
lisa.crouch@wellsfargo.com

ActuComp Ohio LLC

Get the Workers’ Comp Monkey Off Your Back®.
Concentrate on the fun parts of your job and rely
on ActuComp to manage & audit your claims and
keep your premiums as low as possible. We
provide personalized reminders of discount
program deadlines. ActuComp is a local,
independent & objective TPA. Representing Ohio
employers since 1991.  
Bonnie R. Fraser

PO Box 74
Avon Lake OH 44012-0074

440-933-6601  

Akron Beacon Journal

The Akron Beacon Journal in partnership with
Monster.com is helping businesses all over
Northeast Ohio find the right candidates every day.
Contact us at helpwanted@thebeaconjournal.com
or 330-996-3463.  
Justin Balogh

Advertising Manager
330-996-3320

jbalogh@thebeaconjournal.com

Andrews Relocation

Andrews Relocation is a full service transportation
company. In addition to household goods
relocation services, we help companies with other
services such as logistics, commercial relocation
and move management. Andrews is a member of
the UniGroup Relocation Network, which gives us
access to the largest network of commonly-
branded relocation service providers in the World.
Our capacity is unmatched and our partnerships in
the industry provide additional value to any
relocation program.
Karen Kashmer

kkashmer@andrewsmoving.com
cell: 614-353-0513   

Armor Background Screeners LLC

Armor Background Screeners is quickly
establishing a reputation as one of the premier
background screening companies in Northeast
Ohio, especially in the area of Employment
Screening. 
Armor specializes in the sports, medical and small
business industries. We conduct a professional
assessment of your business and recommend the
reports you will need to help you hire qualified and
trusted employees. Armor helps you hire people
you can trust so you can do what you do best!
Mary Herrick

159 Crocker Park Blvd. 4th Floor
Westlake, Ohio 44145

216-218-1283
Mary@ArmorBackgroundScreeners.com

www.ArmorBackgroundScreeners.com

Arthur J. Gallagher & Co

Arthur J. Gallagher & Co.’s Employee Benefits
Consulting and Brokerage operations offer a full
range of employee benefit and HR consulting
services to clients in approximately 90 countries.
Services include benefits strategy, plan design and
management, financial planning, actuarial, data
analysis and benchmarking, retirement brokerage
and consulting, human resource services and
more. 
Alison Muth

Director of Marketing 
1100 Superior Avenue East, Suite 1700 |

Cleveland, OH 44114 
Phone: 216.623.2600 | Fax: 216.623.2621 | 

www.ajg.com

Bronze Exhibitors



25

HR Super Heroes UNLEASH YOUR POWER 

Bronze Exhibitors

Automatic Data Processing, Inc.

ADP

ADP is a comprehensive global provider of cloud-
based Human Capital Management solutions that
unite HR, payroll, talent, time, tax and benefits
administration, and a leader in business
outsourcing services, analytics and compliance
expertise. Our unmatched experience, deep
insights, and cutting-edge technology have
transformed human resources from a back-office
administrative function to a strategic business
advantage.  
Scott Angelo

Human Capital Management Consultant
7007 East Pleasant Valley Road

Independence, OH 44131
Phone: (216)-643-5426

Fax: (216)-643-5311
Cell: 614-202-2054

Email: scott.angelo@adp.com

BackTrack, Inc. 

BackTrack, since 1994, is one of the few NAPBS
Accredited background screening providers.
Through strategic partnerships we also provide
excellent drug testing, assessment testing, payroll
and applicant tracking options. BackTrack has
received many business awards including Inc. 500,
Weatherhead 100, Northcoast 99 and Plain Dealer’s
“Best Places to Work”. 
Tim Gandee

Regional Sales Manager 
8850 Tyler Boulevard

Mentor, OH 44060
P: (800) 991-9694 x236 

F: (440) 205-8355

Baldwin Wallace University

Baldwin Wallace University is a private, liberal arts,
Methodist-based college offering bachelor’s and
master’s degrees, certificates, and professional
development programs located in Berea, Ohio. In
addition to our main campus, BW at Corporate
College East in Warrensville Heights, Ohio offers
evening and Saturday classes for bachelor’s and
master’s degrees in business, and professional
development and executive education.  
Connie King

Director, Professional Development
275 Eastland Road

Berea, OH 44017
O: (440) 826-2253
E: clking@bw.edu  

Belcan

Belcan provides technical staffing solutions to our
customers worldwide. Our talented, experienced
recruiting team sources, interviews, screens, and
assigns technical professionals in virtually every
industry. We partner with you to analyze your
requirement and customize the specific solutions
that best meet your needs.
Scott Brokos

(440) 542-6500
28999 Aurora Rd.
Solon, OH 44139

sbrokos@belcan.com  

BGSU

BGSU EMOD Program

The Executive Master of Organization Development
is a nationally renowned program that can help you
develop change leadership skills necessary for
success in today’s global landscape.  It was the first
program of its type in the nation and emphasizes
professional development to become a better
leader.
Students in the EMOD program earn a master’s
degree in 18 months with a cohort of 20-25
experienced professionals. The program blends in-
class and online instruction that allows students the
flexibility to continue working while enhancing their
education. Classes meet face-to-face three
weekends each semester for roughly 20 in-class
hours per weekend.
Thomas Daniels

419-372-8823
tdanie@bgsu.edu

Careerboard

Founded in Cleveland in 1997, CareerBoard is an
online job board that brings qualified local talent to
employers. We offer a unique recruitment solution
that delivers quality candidates across all industries
and in every location in the US. We are passionate
about making the connection between excellent
talent and excellent companies.  
April Reis

Business Development Manager
216-763-0839

6120 Parkland Blvd. Mayfield Heights, OH 44124 
areis@careerboard.com

Cedar Point

Cedar Point Amusement Park has 72 world-class
rides, including 17 roller coasters, three kids’ areas,
live shows, unique places to eat, great places to
stay where you play, a mile-long sandy beach and
more. It’s easy to see why it has consistently been
named the “Best Amusement Park in the World.”  
Jacqui Hoffman

Cedar Point Marketing
One Cedar Point Drive, Sandusky, Ohio, 44870

Phone: 419.609.5905 / 
E-mail: jhoffman@cedarpoint.com

Fax: 419.627.2200

Century Federal Credit Union

Century Federal Credit Union (CFCU) is a not-for-
profit financial cooperative existing to serve its
members, not to make a profit. Century Federal
Credit Union has come a long way since being
chartered in 1948. We’re now one of the largest
credit unions in Northeast Ohio and serve the
financial needs of over 28,000 members at
hundreds of Select Employee Groups throughout
greater Cleveland. In 2015 we are celebrating 67
years of providing services to our membership  
Brandon Ptak

Business Development Coordinator
bptak@CenFedCU.org

216-535-3222

Ceridian

Ceridian is a leader in human capital management
with more than 100,000 clients in over 50
countries. We deliver trusted results and
transformative technology with a wide range of
solutions including human resources, payroll,
workforce management, talent management, tax
compliance, benefits, employee assistance and
wellness programs. Our offering includes the award
winning, Dayforce HCM cloud solution, LifeWorks,
PowerPay and International Payroll.  

1-800-729-7655  
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Cleveland Playhouse

Cleveland Play House was founded in 1915 and is
America’s first professional regional theatre.
Throughout its rich history, CPH has remained
dedicated to its mission to inspire, stimulate and
entertain diverse audiences in Northeast Ohio by
producing plays and theatre education programs of
the highest professional standards. More than 12
million people have attended over 1,300 CPH
productions, including more than 100 world and/or
American premieres. Today, Cleveland Play House
looks toward its centennial while performing in
three state-of-the art venues at PlayhouseSquare in
downtown Cleveland.
www.clevelandplayhouse.com 
Justin Nemecek 

Group Sales Manager
Phone: 216-400-7027

Email: jnemecek@clevelandplayhouse.com

Cleveland SHRM

Cleveland SHRM is the local chapter of the Society
of Human Resource Management: an international
organization comprised of over 170,000 human
resource professionals and considered the world’s
largest organization devoted exclusively to the
professional needs of human resource
management. Cleveland SHRM’s origin spans over
50 years and provides opportunities for members
to grow professionally, while contributing to the
improvement of their organizations and
communities within the Cleveland area.
Lauren Rudman, SPHR, SHRM-SCP

PO Box 32148, Cleveland, OH 44132
Phone: 440.940.6534  

Fax: 216-261-3979
cshrm@sbbcglobal.net

Common Ground Canopy Tours

Northern Ohio’s first world-class canopy zip line
tour!
Bring your staff for a unique and exciting team-
building experience, distribute tickets to staff for
employee recognition, or sell them at a discounted
rate though your HR department as an employee
perk!
Participants will spend 2.5 –3 hours in the treetops
at Common Ground located 5 miles west of
downtown Oberlin.
Adam Eaton

14240 Baird Rd Oberlin Ohio 44074
adameaton@commongroundcenter.org

440-707-2045

Concentra Medical Centers

Improving America's health, one patient at a time. 
Juliann P. Kintz

Account Executive - Cleveland
3900 Ben Hur Ave

Willoughby, OH 44094
(p) (440) 975-4185 (f) (440) 975-4195 (m) (440)

829-2692 
www.concentra.com

Corporate College

Corporate College understands your unique
organizational challenges and provides customized
solutions that meet your strategic business goals.
These customized solutions help organizations
become more efficient, grow employee skills and
retain top talent. Training programs are delivered
exclusively to groups at your company facility or
one of our Corporate College locations.
Robert J. Peterson, J.D., CPA

President/CEO
A Division of Cuyahoga Community College

P: 216-987-2836
F: 216-987-2957

Corporate Screening Services,

Inc.

Corporate Screening is a premier global provider
for pre-employment background checks. CS
combines state-of-the-art technology, top analysis,
and a strong commitment to customer service.
Whether screening your workforce or business
partners, CS understands your need is immediate.
Whatever your screening need, we will customize
your program to help mitigate risk and empower
quality decision-making.
Greg McBride

Account Executive
16530 Commerce Court 

Cleveland, OH 44130 
P: 440.816.0500 x430

C: 216.548.8376
F: 440.239.6236

www.corporatescreening.com 

Crimcheck.com

Crimcheck.com provides employment screening and
corporate research solutions that protect our clients’ brand,
reputation, employees and assets. Combining advanced
technology with extensive industry knowledge, we help
your company comply with legislation, improve HR
efficiency, and most importantly, select the right people for
your organization.
Jeff Sosic

Vice President
877-992-4325

JeffSosic@Crimcheck.com

Dave And Busters

• Add BIG FUN & VALUE to your next event! 
• Re-energize your team with one of our fabulous

NEW Teambuilding activities. 
• Take care of business in a private room or meet-

up in a casual billiards area. 
• We can accommodate groups of 10-2000. 
• Have a blast playing games in our Million Dollar

Midway & enjoy our delicious NEW banquet
menus.

• Make your NEXT event your BEST event...
Eat.Drink.Play.Party  

Elizabeth Beard, Event Sales Manager
elizabeth_beard@daveandbusters.com

440-414-0506
William Detki, Event Sales Consultant

william_detki@daveandbusters.com
440-414-0507

25735 First Street
Westlake, Ohio 44145  

ease@work

ease@work is an integrated EAP based in Northeast
Ohio offering counseling, training, organizational
development and wellness opportunities for your
organization.  
Julia N. Zettl, MBA

216-325-9394  
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EverStaff

EverStaff is a full-service staffing and recruiting
firm headquartered in Cleveland, Ohio, specializing
in temporary staffing and permanent recruitment
for companies of all sizes throughout the United
States and Canada. EverStaff is a multiple
Weatherhead 100 award recipient and named to the
Inc. 5000 list of the fastest growing private
companies in America.  
Scott Adamonis

Vice President Sales and Emerging Markets
6500 Rockside Rd Suite 385

Cleveland, Ohio 44131
Phone:  216.369.2566 Ext. 111     

Fax:216.369.2565
Cell: 440.725.5500

sadamonis@everstaff.com

Express Employment 

Professionals

• Express Employment Professionals - We help
good employers find good people. 
Express placed nearly 500,000 people during
2014 alone.

• 700+ locations
• Largest privately held staffing company in North

America
• ISO 9001:2000 Certified Selection Process

Industrial;  Administrative/Clerical;  and
Professional Staffing 

• Temporary / Flexible Staffing
• Evaluation Hires (temp-to-perm)
• Direct Hires (professional recruiting for

permanent positions)
• Express Employment Pros from Parma and

Twinsburg are exhibiting today:
8963 Darrow Road 

5348 Broadview Road
Twinsburg, OH  44087

Parma, OH 44134
(440) 249-7755 (216) 459-2800

Findley Davies

As independent, fully transparent consulting firm,
we help you make critical decisions about employee
benefits, compensation, and change management
to make sure your human resources strategy aligns
with organizational objectives. At a time when doing
more with less is the new normal, we provide
advice and administrative power and act as a true
extension of your team.  
Steve Parsons

Principal
1300 East Ninth Street, #850

Cleveland, OH 44114
216.875.1900  

Global Cash Card

Global Cash Card is the proven specialist in
customized paycard solutions that are SIMPLE to
implement and EASY to use. We are a no cost and
fully in-house solution. Our state-of-the-art
proprietary technology, 24x7x365 free-live
customer service, and full implementation & field
support services provide you the best payroll card
solution in the industry.  
Joseph F. Purcell 

7 Corporate Park Ste. 200, Irvine, CA 92606
949-751-0360 ext. 202

jfp@globalcashcard.com
www.globalcashcard.com  

Jim Pribble & Associates/

Halo Branded Solutions

Jim Pribble - Corporate Branding Specialist, is an
independent account executive affiliated with HALO
Branded Solutions for over 25 years. Jim has
worked extensively with HR Departments as a
resource for employee motivation, incentive and
recognition programs. 
HALO Branded Solutions is a fully integrated global
marketing firm specializing in use of branded
merchandise to support client’s ongoing marketing
efforts and HR recruiting, retention and recognition
programs.
Jim Pribble

phone: 440-564-1335
cell: 216-396-6330

jim.pribble@halo.com
15340 Overture Drive

Newbury, OH 44065

Hermes Sports & Events

The Cleveland Corporate Challenge is the premier
corporate program in Northeast Ohio. Companies
of all sizes participate in a 14 event athletic
competition promoting employee wellness,
company camaraderie and teamwork, and business
networking all while helping local charities. 
Companies can choose to compete in all events
(Corporate Cup) or in some (Independent Events). 
The top three teams in each division in each event
receive an award for their achievement. Points are
awarded based on performance in each event and
are totaled at the end of The Challenge. The top 3
teams in each division at the end of the competition
will have a donation made on its behalf to the
charity of its choice and will also receive an
engraved Corporate Cup. 
Joe Neroni

2425 West 11th Street, Suite #2
Cleveland, Ohio 44113

jneroni@hermescleveland.com
216-623-9933  

Improve Consulting and 

Training Group

Improve Consulting and Training Group, LLC is a
personal and professional development consulting
firm with extensive experience in leadership
development and continuous improvement.
Improve provides personal and professional
development training, team-building, assessments,
coaching and consultation. Improve works across
various industries, and has been featured in Time
Magazine, Black Voices, Smart Business Magazine
and Bloomberg Businessweek.
Ellen Burts-Cooper, PhD, MBA

Training Center: 4600 Euclid Ave, Suite 320,
Cleveland, Ohio 44103

Interactive Indoor Team Building Facility: 4600
Euclid Ave, Suite 322, Cleveland, Ohio 44103

The Loft for Women’s Professional Development:
1667 E 40th St., Loft 2E, Cleveland, Ohio 44103

www.improveconsulting.biz
651-343-1858
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Integrity Staffing Services

Since 1992, Integrity Staffing has helped
businesses navigate their staffing and human
resources needs. With a tenured and vested interest
in the Northeast Ohio community, Integrity Staffing
focuses its expertise on the people and businesses
of the region to forge a stronger, resilient and more
talented workforce solution. Integrity Staffing
delivers our solutions with integrity, value and most
of all, results.
Carl Vella

Vice President of Sales
6009 Landerhaven Drive, Suite D

Mayfield Hts, OH 44124
216 896 5602

216 896 5626 (fax)
cvella@integritystaff.com

www.integritystaff.com  

Integrity Technical Services, Inc.

Integrity Technical Services, Inc. is an Ohio
Corporation located in the Akron area. We are a
Woman Owned / Woman Certified Business
founded in 1996 providing Technical Staffing and
Recruiting services. We have placed thousands of
Engineering, Information Technology (IT) and other
Technical Personnel with hundreds of companies.
A staff of 18+ technical Recruiters & Salespersons
offer employment options to include: Direct Hire
Permanent Placement, Temporary Assignments,
and Temp to Hire positions.
Judith O’Neil – President / CEO
John O’Neil – Vice President

14 Whitehall Drive Suite 102
Akron, Ohio 44278

Akron: 330-633-6500
Cleveland: Courtesy Line: 440-257-3232

Toll Free: 1-888-262-3226
www.integrityjobs.com
its@integrityjobs.com

IntelliCorp Records

Intellicorp is an NAPBS accredited provider of
background checks and employment screening
solutions. A Verisk Analytics (NASDAQ:VRSK)
business, we’re on HRO Today’s 2014 Baker’s
Dozen list of the nation’s top 13 screening
providers. Clients benefit from validated criminal
searches, personalized service, and training and
compliance education. Visit us at
www.intellicorp.net. 
Libby Giltz

3000 Auburn Drive, Suite 410
Beachwood, Ohio 44122

800-539-3717 x202
216-450-5216 Direct
lgiltz@intellicorp.net

Mark Comai
3000 Auburn Drive, Suite 410

Beachwood, Ohio 44122
800-539-3717 x143

216-450-5222 Direct
mcomai@intellicorp.net

Jackson Lewis

With over 780 attorneys practicing in 55 locations
throughout the U.S. and Puerto Rico, Jackson
Lewis provides creative and strategic solutions to
employers in every aspect of employment, labor,
benefits and immigration law. Recognized as the
2014 Law Firm of the Year in the category of
Litigation – Labor & Employment, and ranked in the
First Tier nationally in the categories of Employment
and Labor Law on behalf of Management in U.S.
News – Best Lawyers® “Best Law Firms,” our firm
has one of the most active employment litigation
practices in the U.S. To learn more about our
services, visit www.jacksonlewis.com.
Vincent J. Tersigni, Shareholder

Park Center Plaza I, Suite 400
6100 Oak Tree Boulevard, Cleveland, Ohio 44131

P: (216)750-0404
F: (216)750-0826

Kelly Services 

Kelly Services, Inc. (NASDAQ: KELYA, KELYB) is a
leader in providing workforce solutions. Kelly®
offers a comprehensive array of outsourcing and
consulting services as well as world-class staffing on
a temporary, temporary-to-hire, and direct-hire basis. 
Kelly founded the temporary staffing industry in
1946, and has maintained a leadership position
through the years based on a valuable premise: we
invest in people.  
Jeanne Shuster

6155 Rockside Road, Suite 304
Independence, Ohio 44131

shustjm@kellyservices.com
(216) 447-0796

Terri Criss
6155 Rockside Road, Suite 304 

Independence, Ohio 44131
crisstl@kellyservices.com

(216)447.1752

LegalShield

From the trivial to the traumatic and everything in
between, our plans are designed to meet the most
common legal needs encountered by employees
and their families. We also provide the most robust,
comprehensive Identity Theft coverage for
employees and their families as well. Plus, at one
low monthly fee, it’s completely affordable.  
Mike Swanson

216-276-2177
mike@msbenefitsteam.com 
www.msbenefitsteam.com

Liberty Mutual Insurance

Liberty Mutual is an industry leader in auto and home
voluntary benefits with over 8,500 companies offering
our program. Employees and retirees can enjoy
exclusive savings on auto and home insurance at no
direct cost and with minimal effort from you. Your
dedicated account team will work with you to create a
marketing plan that meets your company’s needs.  
Evan Keisel

6525 W Campus Oval; Ste 100 1st Flr
New Albany OH 43054

evan.keisel@libertymutual.com
888-367-6304 ext.61726  
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Michael C. Fina

Michael C. Fina is a global leader in reward and
recognition solutions, focusing on personal service
to deliver best-in-class employee recognition
programs to over 850 customers throughout the
world. Our mission is simple: To create memorable
experiences that inspire people to do great things.  
Denise Fulkerson

Director of Business Development 
440-453-8008

Movable

Movable improves personal well-being by inspiring
movement in groups. Our 3-part platform combines a
simple wearable device, an engaging front-end
dashboard, and powerful back-end tools to drive
positive health outcomes.  
Bryce Rausch

Director of Sales
bryce.rausch@movable.com

440-746-1234 x515  

O. C. Tanner

The goal of employee recognition solutions is to
inspire great work. Only O. C. Tanner understands
the vital interdependent nature of social
appreciation, performance recognition, career
celebrations, culture building events, leader
training, and personal wellbeing.  
Beth Stewart

Managing Director, Client Solutions
5700 Lombardo Center, Suite 245

Seven Hills, Ohio 44131
216-447-3003 - Office

440-251-0280 - Cell
beth.stewart@octanner.com

O.E. Strategies, Inc.

O.E. Strategies was established in 1999 with the
desire to partner with companies to help implement
strategic human resources systems in support of
organizational change initiatives. Our company’s
objective is to work as a partner and to produce
measurable results. Our expertise extends across
test development and validation, technology-based
solutions and Industrial/Organizational psychology.  
Suzanne Miklos, Ph.D.

President
9200 South Hills Blvd., #140

Broadview Heights, OH 44147
smiklos@oestrategies.com

440 546 0008  

PlayhouseSquare

PlayhouseSquare is a not-for-profit performing arts
center whose mission is presenting and producing
a wide variety of quality performing arts, advancing
arts education andc reating a destination that is a
superior location for entertainment, business and
residential living, thereby strengthening the
economic vitality of the region.
Chris Meyers 

Sales Manager
216-640-8601

PNC Bank

The PNC Financial Services Group, Inc.
(www.pnc.com) is one of the United States’ largest
diversified financial services organizations providing
retail and business banking; residential mortgage
banking; specialized services for corporations and
government entities, including corporate banking, real
estate finance and asset-based lending; wealth
management and asset management. Through
executive leadership, strategic investments and
employee volunteerism, PNC is helping to build strong
communities and create financial opportunities for
individuals, families and businesses. 
Theresa A. Osborne 

Vice President  WorkPlace Banking 
Sr. Business Development Officer 

NMLS ID: 575765 
1 Cascade Plaza, Akron, Ohio 44308 

(p)330-375-8384| (c) 330-414-7614| 
(f) 1-866-934-2603 

theresa.osborne@pnc.com

Quest Diagnostics

Quest Diagnostics’ LabCard program brings
significant value to many employer groups and
Third Party Administrators. With the increase in
CDHPs, LabCard can achieve substantial savings
on lab services utilizing Quest Diagnostics vast
footprint, as well as employer on-site clinics.
LabCard reduces lab cost by minimizing use of
higher cost providers.  
Brent M. Bowman

Health Plans & Payer Markets Account Executive
(216) 244-8379

brent.m.bowman@questdiagnostics.com 

Radiology Associates of Canton

RadHelp is the Leader in Employee and Physician
Engagement Services. Contact RadHelp to discover
what tools Dr.Vizzuso can offer to transform your
organization into a highly engaged workforce.
Services are customizable to meet any
organization’s needs and include:
• Employee and Physician Engagement Surveying
• Engagement Intervention Services
• Closing the Engagement Gap
• Implementation of the EngageME Process
• Business Assessments
• Interim Management
• Educational Workshops  
John Vizzuso, DBA

CEO Radiology Associates of Canton
COO RadHelp, LLC

2600 Sixth St. SW, Canton, OH 44710
jvizzuso@radcanton.com

800-794-5518

Raise the Roof Entertainment

Raise the Roof Entertainment is one of Northeast
Ohio’s premiere event production and entertainment
companies. We provide a variety of services for
corporate events large and small, including A/V
support, lighting, live music, green screens, photo
booths, DJ/MC, video production, performers and
more! Call us about your next awards ceremony,
summer picnic, holiday party or product launch!  
Rob Kall

P.O. Box 4014, Cuyahoga Falls, Ohio 44223
rob@rtrentertainment.com

440-941-5553  

Safeguard

SafeGuard Background Screening LLC., an
innovative leader in background screening services.
We are leading the way with the most up to date
technology and unsurpassed customer service.
Protecting our client’s most important valued
assets, their employees. SafeGuard helps to
mitigate risk, streamline the hiring process,
increase productivity, and build company morale.
Safeguard, let US protect YOU!
Stop by our both and personally meet our
Superheroes!
Ryan Sherman

RyanS@SGCertify.com
Direct 216-496-5017

Lana Iklodi
Lana.iklodi@SGCertify.com

Direct 216-763-2136
www.safeguardcertify.com

877-700-7345
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Sharon & Kalnoki, LLC

Immigration and Nationality Law
Sharon & Kálnoki LLC is an AV rated* immigration
law office with knowledgeable and responsive
attorneys and legal professionals.  We offer a full
range of immigration representation, with a
concentration in business/employment based
immigration matters.
Our staff is highly motivated and proficient.  Over
the years we have earned the respect of clients,
government agencies, and colleagues.
We work on a variety of immigration matters for
many notable multinational and local businesses of
varying sizes, in addition to individuals and families
and are frequently consulted by employers, foreign
national employees, and attorneys across the
country for our insight and expertise in immigration
law.
* General Ethical Standards and Legal Ability
Ratings through Martindale-Hubbell- AV®
Preeminent™ 5.0 out of 5.0- An AV® certification
mark is a significant rating accomplishment - a
testament to the fact that a lawyer’s peers rank him
or her at the highest level of professional
excellence.
Sharon & Kálnoki LLC

6500 Rockside Rd., Suite 180
Independence, Ohio  44131

216-328-9878
fax 216-328-9879

sharon@visaskk.com
www.visaskk.com

SHRM

Founded in 1948, the Society for Human Resource
Management (SHRM) is the world’s largest HR
membership organization devoted to human
resource management. Representing more than
275,000 members in over 160 countries, the
Society is the leading provider of resources to serve
the needs of HR professionals and advance the
professional practice of human resource
management. SHRM has more than 575 affiliated
chapters within the United States.
Nancy Conway, SPHR

Field Services Director
1800 Duke Street

Alexandria, VA 22314
Nancy.Conway@shrm.org

703.535.6455 
shrm.org | @shrmnancyconway

Southam Consulting

Southam Consulting is a firm specializing in human
and organizational performance.  We provide a wide
range of training and organizational development
solutions that help organizations and individuals
move from good to great.  Southam Consulting is
a VitalSmarts Associate, licensed to provide Crucial
Conversations, Crucial Accountability, Influencer
and Change Anything.
Tim Bauserman

740.891.5582
St. Vincent Charity Occupational

Health

Eric Kennerk      
2475 E. 22nd St., #310    

Cleveland, OH  44115     
216-316-9298                    

erick.kennerk@stvincentcharity.com

Staffing Solutions Enterprises

Staffing Solutions Enterprises is a women’s owned
business enterprise specializing in career
matchmaking and recruitment solutions. We deliver
expert recruitment solutions that add exceptional
value to employers. In all cases, we fulfill our
commitment to excellence in service through
innovation, creativity and responsiveness. We offer
recruitment solutions for every phase in the
recruitment life cycle and unite the right person
with the right team.  
Susan Dark

Recruitment Services
5915 Landerbrook Drive, Suite 100

Mayfield Heights, OH 44124
Telephone: 440.684.7230

sdark@staffsol.com 
www.staffingsolutionsenterprises.com  

Stanley Staffing

Today Stanley Staffing is one of the largest staffing
firms in northeastern Ohio with a core focus on call
center/customer service, office, medical billing,
light industrial, manufacturing, and national sales
recruiting.   Our strategic partnership with IBM
allows us to incorporate data and analytics into our
hiring process which allow us to Hire Smarter
Kara Shanks

Cleveland Director
440-887-8367

kshanks@stanleystaffing.com

Stevens Worldwide

Stevens Worldwide Van Lines is a full service domestic
van line and international forwarder specializing in
Relocations since 1905. Many studies have proven that
a well managed Corporate Relocation can dramatically
reduce the stress of the transferring family, and can
lead to higher job performance. At Stevens Worldwide
Van Lines, families come first. Our Stevens Move
Center is staffed with dedicated Move Consultants who
will work with your transferring families throughout the
entire move process. Stevens is proud to announce
that we have been ISO 9001:2000 quality certified since
2002. As a family and employee owned company,
Stevens performed over 19,200 Relocations last year.
In addition, Stevens has an extensive Commercial
Services Division. If your entire facility or office needs
to move locally or remotely, we can help. Stevens is
“The way to move!”  
Mary O’Donnell

mary.odonnell@stevensworldwide.com
216-315-1577  

SuperGames

SuperGamesSuperGames is an innovative Team
Building and Fun Events program that provides fun
and interactive activities for groups of virtually any
size. With giant inflatables, portable climbing walls,
countless activities and the hottest new games, we
instantly transform any event into an amazing
experience. Whether you’re a small organization or
a large corporation, SuperGames can plan, staff and
manage all the pieces that make a truly super event. 
Steve Butcher

Manager
535 B Lakeview Plaza Blvd, Worthington, Ohio

43085
sbutcher@supergames.org

614-846-8946
www.supergames.org  

Team Promotions

Team Promotions helps your business or
organization motivate employees with promotional
products, recognition awards and corporate
apparel.
We provide solutions for all of your corporate
branding needs including the ability to provide
company store programs. We have been offering
promotional product solutions since 1985.
Linda Stone

Beachwood, OH 
216-364-2470

lindastone@teampromotions.com

Bronze Exhibitors
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The Hen ‘n the Ivy

Everyone likes to be remembered and thanks for
work well done - say it with flowers! The Hen ‘n the
Ivy is a full service florist located in the heart of
Avon, OH. We service the entire Cleveland area with
beautifully designed fresh flowers for any occasion
delivered fresh from our door, not wired out! Stop
by our booth and take home a fresh flower! You’ll
be glad you did.
Bess Daniel

36350 Detroit Road, Avon, OH 
440.934.3299

www.thehenintheivy.com

viperks

VIPerks delivers a cloud-based employee discount
and appreciation program to drive employee
engagement and productivity at the workplace.  We
privately promote exclusive deals on top consumer
brand products/ofers to our customers’ employees
through company-branded web portals.  VIPerks
strives to help our customers improve employee
attraction, retention, appreciation and engagement,
which ultimately increases discretionary effort and
workplace productivity. www.viperks.net
Scott Moss

VP Business Development
(216) 409-1277

Scott.moss@viperks.net

Visier

Visier provides Workforce Intelligence solutions
that are the foundation for HR Transformation.
Visier’s cloud solutions support the complete
insight to action loop, letting organizations
understand and plan — with precision — how to
best recruit, retain, and motivate their workforce.
With millions of customer employee records in the
cloud, Visier is experiencing significant growth.  
Kelly Helton

Account Executive
614-336-8430 (o)

614-519-8863 (m)
kelly.helton@visiercorp.com  

Vision Benefits of America

Do your employees deserve the best in Vision
Health Care, Eyewear, and Customer Support? With
the eye nearly the size of a ping-pong ball and
possessing over 2 million moving parts, you need
the best. The New VBA (Vision Benefits of America)
has been helping people like you for 50 years. Sight
is our most-valued sense, so call us: VBA – You’ll
See The Difference!
Daniel Gissin

Director of Sales
412 881 4900 - ext. 248 Office

412 973 0890-Cell
Dgissin@visionbenefits.com

www.visionbenefits.com

VSP

VSP GlobalSM offers world-class products and
services to eyecare professionals, employers, and
more than 65 million members through a group of
leading companies providing comprehensive
eyecare coverage, access to cutting-edge frame
styles and brands, design of custom interiors and
merchandising systems, innovative e-commerce
and practice management solutions, and
technologically advanced lab services. With the
strength and experience of these companies behind
it, VSP Global stands apart and delivers benefits,
services, products, and solutions that are
unparalleled in the world-wide optical industry.  
Larry Opperman

Market Director
4450 Belden Village Ave., Ste. 808

Canton, OH 44718
Phone: 330-649-9200

E-Mail: larry.opperman@vsp.com  

WeCare TLC

WeCare TLC is a medical risk management
company which implements and manages on-site
or near- site advanced primary care medical home
clinics to reduce health care cost while improving
health and wellness.  WeCare TLC has leveraged the
primary care platforms to address clinical, financial
and administrative health care risks. 
Lanette King 

Regional Sales Manager, North Central
120 International Parkway, Ste 220

Lake Mary, FL 32746
Local: 407-562-1212 x945

Toll Free: 800-941-0644
Cell: 513-658-9929
Fax: 407-804-2971

www.wecaretlc.com
lanette.king@wecaretlc.com 

Willory Staffing and Consulting

Based in Akron, Willory focuses solely on staffing
and consulting for the HR & payroll communities
across the nation. Our staffing services provide
exceptional temporary or direct hire resources.
Willory’s consulting practice assists industry
leaders with compliance, rewards, and systems
needs. Visit us online at www.willory.com.  
John Bernatovicz

Founder and President
john@willory.com

330-576-5486
Katherine Gregorski

Director of Consulting Services
katherine@willory.com

216-218-0456

WorkForce Software

WorkForce Software is the leader of complete,
easy-to-use workforce management solutions. Its
EmpCenter® suite enables strategic HR by
automating and streamlining interactions between
the employer and its workforce, enabling
organizations to better manage payroll and
processing costs, help ensure compliance with
labor regulations, and increase productivity and
satisfaction of employees.  

wesbite: www.workforcesoftware.com
info@workforcesoftware.com

contact person: Sales Department  
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As the health care landscape continues to change, 

the employee benefit experts at Hylant remain at the 

forefront of key issues to provide immediate analysis and 

recommend next steps. Partnering with Hylant ensures 

that your employees’ current and long-term needs are 

securely covered.

RISK MANAGEMENT | PROPERTY & CASUALTY  

EMPLOYEE BENEFITS | HEALTH & WELLNESS

hylant.com

6000 FREEDOM SQUARE DRIVE 

SUITE 400  |  CLEVELAND, OH 

P 216-447-1050 

SUCCESS

Partner 

Expertise

Through collaboration we create ONE VISION

 OUR PEOPLE » HYLANT « OUR CLIENTS
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