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Stand out.

hylant.com

6000 FREEDOM SQUARE DRIVE, SUITE 400  |  CLEVELAND, OH 44131 | P 216-447-1050 

RISK MANAGEMENT  |  EMPLOYEE BENEFITS  |  PROPERTY & CASUALTY  |  HEALTH & WELLNESS 

Hylant’s employee benefit 

and health care reform experts 

stand out in a crowd! 

We assist companies in providing the most flexible 

benefits programs to their employees to ensure their 

current and long-term needs are securely covered. 

And when it comes to the ever-changing environment of 

health care reform, our advisors will consult with you so you can 

make the best decision to meet your business and employee goals.  

Hylant is a client-focused, partnership-driven organization and we are 

dedicated to serving our clients and our strong community. 
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Thank you for joining us for the Northern Ohio Human Resource Conference – Navigating The
Future. We are glad that you have made the decision to attend Northeast Ohio’s foremost human
resource conference along with over 600 of your peers at NOHRC 2014!

We know that you will receive a great deal of value from today’s programming and hope that our
decision to add in a third set of concurrent sessions hasn’t made it too difficult for you to decide which
sessions to attend.  The HR Certification Institute has pre-approved the conference for 5.25
recertification credits – 3.0 of which may be considered as strategic business credits!

Prepare to be entertained, educated and captivated as we enhance our skills to lead, strategize, and
navigate the future of human resources at today’s conference. 

Opening our day will be the gifted duo known as Talent Anarchy – Joe Gerstandt and Jason Lauritsen.
Get a good seat by getting to the Ballroom early to hear Joe and Jason speak on the topic of “Un-
Management: Confronting the Inconvenient Truth about Innovation.” 

Our Luncheon Keynote will be Stuart Crabb, Head of Learning and Development at Facebook. Stuart’s
topic will be on “The Changing Face of Work” and we’ll learn how Facebook adapted its organization
to connect with the changing workforce and learn more about the future of HR.  Certainly a nice tie-
in with our conference theme!

As mentioned above, we have added a third set of concurrent sessions at NOHRC 2014.  Our
concurrent sessions offer 18 possible sessions to attend from 16 separate speakers! We are proud to
offer such a talented group of individuals for Navigating The Future. 

Annually NOHRC supports a worthy cause through its “NOHRC Giving Back” initiative. We are excited
that The Hospice of The Western Reserve is in attendance at today’s conference and is manning a table
in the exhibit hall.  Please stop by to see how you can support such a worthy organization. Their table
will be right outside of Registration in the exhibit hall.

NOHRC provides a great opportunity to network with HR professionals, speakers and nearly 100
exhibitors. We’re again offering The Network Frenzy, a fun way to meet, interact and talk with exhibitors
and fellow registrants at the conference.  The Network Frenzy allows registrants to collect raffle tickets
from each vendor in the exhibit hall.  The more vendors you talk to, the more raffle tickets you earn
for great prizes!

We’ll end the day with the famous “After Hours Social” generously sponsored by Alliance Solutions Group.
Plan on joining us at the 100th Bomb Group Restaurant and “cruise” with the great folks from Alliance.

Feedback about your conference experience is welcome and encouraged.  Please give your thoughts
via the conference evaluation that will be sent to your email address following the conference.

Thanks again for attending NOHRC 2014!  We hope that you will take away plenty of ideas from all
of our great speakers at Navigating The Future.

Jeri Johansen Jacki Thrasher

2014 NOHRC Chair 2014 NOHRC Vice Chair
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On behalf of the Cleveland SHRM Board of Directors, I wish to
welcome you to the 48th Annual Northern Ohio Human Resource
Conference (NOHRC), sponsored by Cleveland SHRM!  We are
thrilled to host this “nearly half-century old” annual conference
and are proud to note that we have again have over 550
registrants in attendance.  Thank you Northeast Ohio! 

With over 500 members and growing, Cleveland SHRM’s
membership includes practitioners and service providers from all
HR disciplines and professional levels.

As Northeast Ohio’s premier human resource conference,
“Navigating The Future” again provides an exceptional
opportunity for HR Professionals in Northeast Ohio.  We hope
that you will enjoy today’s forward-thinking programming in a
great venue to network with peers and an opportunity to learn
innovative HR practices.

Thank you to NOHRC Chair Jeri Johansen and our Vice Chair Jacki
Thrasher.  Both have demonstrated leadership in making this
conference a success. Thanks also to all of NOHRC Committee
members for their contribution, dedication, and time to make this
conference the best ever!

I further offer a word of thanks to the many NOHRC exhibitors
and sponsors, who made this day possible and helped to keep
our attendance costs down.

Lauren Rudman

President, Cleveland SHRM

President’s
Welcome 
Letter

Welcome
Letter from NOHRC

Chair

Hospice of the Western Reserve is a community-based, non-profit
agency dedicated to the belief that no one who has a serious illness
should die alone, afraid or in pain, and that dying people of all ages have a right
to hospice care.

Hospice and palliative care is a philosophy that includes pain management and
symptom control for the patient, and emotional and spiritual support for patient
and family.

Since 1978, Hospice of the Western Reserve has been providing care to patients
and families wherever they live—at home, hospital, assisted living or long-term

care facility. Patients with no caregiver or whose family cannot care for
them at home, may stay in one of our care settings.

It is Our Care Promise to provide comfort care to seriously ill people regardless of their
ability to pay, and a Financial Resource Advocate can help patients and 
families discuss financial options. Hospice of the Western Reserve is a Medicare/ 
Medicaid-certified hospice program, offering a comprehensive hospice benefit.

Please support Hospice of Western Reserve by participating in their
raffle drawing here at NOHRC or for donations, please visit them in

the Exhibit Hall.
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7:00 - 8:00 AM Registration and Continental Breakfast
8:00 - 9:15 AM Opening Keynote 

Joe Gerstandt and Un-Management: Confronting the Inconvenient 
Jason Lauritsen Truth about Innovation Grand Ballroom

9:15 - 10:00 AM Visit the Exhibit Hall
10:00 - 11:00 AM Concurrent Sessions

Dan Toussant and 
Katherine Burik Stop Wandering: Recruit with a Map and Plan Room 13
Ron Raque Leading in the Human Age: How Talent Mobility Can 

Drive Engagement and Organizational Performance Room 14
Garcia Glover Learning Organizations:  The Future for Engagement. 

Retention. Results. PRE-APPROVED FOR STRATEGIC BUSINESS CREDIT Room 7
Cindy Bowman Health Care Reform Today & Tomorrow Room 15
Mindy Chapman 24/7/365: When Aren't You HR? Managing Liability 

Through Managers, Supervisors & Executives Room 16
Michael A. Couch Living Your Corporate Mission Vision and Values: 

HR’s Role in Successful Strategy Deployment Room 17/18
11:15 - 1:15 PM Luncheon Keynote 

Stuart Crabb The Changing Face of Work Grand Ballroom

1:15 - 2:00 PM Visit the Exhibit Hall
2:00 - 3:00 PM Early Afternoon Concurrent Sessions 

Joe Gerstandt Diversity + Inclusion = Innovation: Putting Diversity of 
Thought to Work Room 17/18

Don Everett If Values Matter, Shouldn't You Measure Them? Room 16
Sharlyn Lauby Leveraging Social Media for Business Performance and Growth

PRE-APPROVED FOR STRATEGIC BUSINESS CREDIT Room 7
Jason Lauritsen Power and Politics in the Organization: Understanding

the Game PRE-APPROVED FOR STRATEGIC BUSINESS CREDIT Room 15
Ted Moss What's Your Password?  The Pros and Cons of Social 

Media Background Checks Room 14
Jo Anne Rioli Moeller Total Rewards After The Affordable Care Act Room 13

3:00 - 3:30 PM Visit the Exhibit Hall/Break
3:30 - 4:30 PM Late Afternoon Concurrent Sessions 

Sharlyn Lauby Leveraging Social Media for Business Performance and
Growth (Repeat Session) PRE-APPROVED FOR STRATEGIC BUSINESS CREDIT Room 7

Steve Browne And Now for HR Completely Different!! Room 16
Sara Christiansen Performance Management 180: Maximizing The Return On  Your

Human Capital Investments PRE-APPROVED FOR STRATEGIC BUSINESS CREDIT Room 17/18
Diane Govern Five Steps for Aligning Human Resources to 

Organizational Strategy Room 15
Robert M. Hall Understanding the Neuroscience of Organizational 

Change: The New Language for Human Resources Room 14
Jo Anne Rioli Moeller Total Rewards After The Affordable Care Act (Repeat Session) Room 13

4:30 - 5:00 PM Prize Drawings - Exhibit Hall

Schedule of Events

“The use of this seal is not an endorsement by the HR Certification Institute
of the quality of the program. It means that this program has met the HR
Certification Institute’s criteria to be pre-approved for recertification credit.” 



• Three (3) Playhouse Square Prize Packages 
(2 tickets, hotel stay & dinner)

• Signed Tyler Zeller CAVS jersey
$50 Cheesecake Factory Gift Card

• Movie gift basket
• 50 minute massage from Marengo 

Luxury Spa
• Four (4) General Admission Tickets 

to the Rock & Roll Hall of Fame
• CSU Gift bag 

• Two (2) Custom Cleveland paintings and two 
(2) gift certificates to Painting with a Twist 

• Four (4) IX Center Event Tickets 
• Professional Development Executive Education

program at Baldwin Wallace University 
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Bookstore,Grand Prize

Back again for a fifth year, the NOHRC Bookstore -
staffed by Horizontal Books. Come in, browse and
purchase some of the leading print and audio
materials from the human resources industry. Visit the
bookstore today in the Exhibit Hall. 
Horizontal Books is committed to providing quality
reading material at affordable prices. Since 2005,
Horizontal Books has been building a presence as an
online-only bookseller. Now you can also visit their
retail location in Ohio City. Horizontal Books is located
at 1921 West 25th Street, Cleveland Ohio or via the
web at www.horizontalbooks.com

Back by popular demand from last year—Network Frenzy! The Network

Frenzy is a fun way to network with vendors while collecting raffle tickets for

our Grand Prize “Pick Your Prize” Style Raffle!

Step 1: Network with as many vendors as you can! The more you make a

connection with vendors, the more tickets you'll receive!

Step 2: Exchange all your vendor tickets for “Pick Your Prize” style raffle

tickets!

Beginning at 1:30, attendees will be able to exchange all ticket stubs

from vendors in for “Pick Your Prize” style raffle tickets to use for the

Grand Prize raffle. There will be a booth near the grand prize table to

turn in all tickets.

Step 3: Stay for the Grand Prize Drawing at 4:30 (winners must be present

to win)! Check out the prize table full of fabulous prizes--table is near

the escalators. Prizes include Playhouse square dinner/hotel/show

packages, a signed CAVS jersey, admission tickets to Cleveland-area

events and more! 

Grand prizes include:

Network Frenzy / Grand Prizes! 
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Joe Gerstandt and 
Jason Lauritsen

Un-Management: Confronting the Inconvenient Truth 
about Innovation

Your organization is probably talking about innovation. You may even be
investing in programs and initiatives with the aim to create more
innovation. There is no doubt regarding its importance. Innovation is
survival. But, is it actually happening?

In this provocative keynote, you will gain a deeper understanding of
innovation and discover many common misconceptions about how it
works. You will confront the inconvenient truth that much of modern
management practice is anti-innovation and that innovation begins with
culture. You will learn that leading successfully in an environment of
constant change that demands innovation requires new thinking and a
different approach.

Joe Gerstandt is the sage consultant. He’s a middle-aged white guy who is a
national thought-leader on issues of diversity and inclusion — need we say more?
He brings a unique and powerful perspective to everything he does. The core of Joe’s
work is to help organizations solve issues of diversity, culture and innovation through
consulting, training and speaking. Listening to Joe speak, you will hear tales of his
days as a U.S. Marine and Gulf War veteran blended with his experience in sales,
education, and community-building. To say that Joe is intense and passionate about
his work would be an understatement. He is one part professor, one part philosopher
and one part “not quite right.” Be prepared.

Jason Lauritsen is the reformed corporate guy. For nearly a decade, he spent his
days in the belly of the beast as a corporate Human Resources leader where he had
to actually “walk the talk” each day. Today, he consults with organizations to help
them transform how they approach talent and leadership development. Since his
first management job as a corn detasseling team leader at age 13, Jason has been
studying people and why they do what they do. Classically impatient, curious and
well groomed, Jason’s early career was a rapid progression of sales and management
roles including launching, leading and ultimately selling a small business in his mid-
twenties. He’s a leader, sales guy, entrepreneur and corporate executive — all rolled
up in one.

Opening Keynote
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Dan Toussant and
Katherine Burik

Stop Wandering: Recruit
with a Map and Plan

It is easier than ever to find passive and
active candidates. You would think this
buyer's market would be great for
talent acquisition. However both
business and candidates report
dissatisfaction.

Leaders still see talent and leadership
shortages. Turnover, especially first
year turnover, is going up. Current
workers are looking for jobs at
unprecedented rates. Candidates still
report frustration with the job search
process.
This presents a conundrum on all
sides. Human resource professionals
are right in the middle. We often
coordinate recruiting and provide
training for hiring managers.
Candidates interacting with human
resources draw conclusions about
the company that undermine
branding efforts. Something is amiss.
Both candidates and companies are
having trouble finding the right
matches because they go at the
process in a haphazard manner.
Unless and until we stop wandering
and recruit with a map and plan the
mismatch will continue costing
companies and candidates time,
effort, and money.
Both constituents need a plan - a
talent search marketing plan. This
presentation challenges the
participant to get back to basics with
a plan. This session explores how
better planning will help both parties
make a better match.

Dan Toussant writes on-line about
finding jobs, speaks regularly to groups
about hiring well, and offers ideas and
tips on finding a good job. Staying in his
hometown and advancing his career has
given him a street-smart education on
job-finding, and provides the basis for
his unique perspective on how to find a

good job and advance your career. He
also recruits for management and
professional positions as an executive
recruiter, and offers leadership training
programs to companies seeking to
mentor their management teams.

Katherine Burik is an energetic and
creative leader. She offers candidates
and companies a better way to organize
job searches and improve interviewing
skills to achieve long term career and
talent development goals. Her
frustration with the candidates she saw
and the talent development process in
general while a human resource
executive led her to found The Interview
Doctor with her business partner, Dan
Toussant.

At The Interview Doctor, Dan and
Katherine coach candidates who are
looking for jobs and companies looking
to improve talent about how to organize
the job search, interview better, and get
the job or candidate they want. The
processes are similar. They speak
frequently to groups about career
development and successful job 
search techniques. Katherine and Dan
blog about the job search process 
at The Interview Doctor blog,
www.jobinterviewcoaching.org/blog/.
Dan and Katherine, business partners in
The Interview Doctor, recently published
Job Search Marketing Plan, the first
book in The Job Seeker Manifesto series,
available now at Amazon, Apple, and
Barnes & Noble. Two other books,
Resume 2.0 and Tell Me About Yourself
will be published in 2014.

They firmly believe getting a new job
these days is a marketing adventure
requiring a good plan.

Ron Raque

Leading in the Human
Age: How Talent Mobility
Can Drive Engagement

Organizational
Performance

One in three executives cite a shortage
of talent at all levels as their most
pressing HR concern. Further, 28% say
they are challenged with a lack of
future leaders in their organizations.
Operating in the Human Age is creating
a climate of unpredictability, complexity
and reduced flexibility for many
organizations as they struggle to
embrace the complexities of economic,

political and social challenges. These
challenges are forcing organizations to
take new approaches to develop,
mobilize and engage their talent. This
requires having a clear understanding
of your talent pool and thinking
differently about how to continuously
develop your bench strength and talent
pipeline.

This session is designed to demonstrate
how talent mobility can play a role in
an organization's talent management
strategy to drive engagement and
organizational performance. We will
share strategies that have proven to be
successful in delivering measurable
results and provide action steps for
building a talent mobility strategy that
is innovative yet pragmatic. 

Ron is a Senior Consultant for the Ohio
Valley market of Right Management.  He
has held consulting and leadership roles
with Right Management since the
establishment of the Louisville office in
1985. In addition to practicing in the
area of talent management, he holds
leadership responsibility for offices in
Ohio and Kentucky. He has extensive
experience in providing executive
coaching services to C-suite and key
level executives from diverse industries
and geographic markets. He has trained
and mentored executive coaches in the
region for many years.  Ron has training
and certification in a variety of
assessment instruments and is a
National Board Certified Counselor.

Ron's career includes over 25 years of
experience in leadership, organizational
development and career coaching roles.
He has assisted a wide range of
corporations with organizational
assessment, talent management and
leadership development solutions.  He
has completed a Bachelors degree in
Psychology, a Masters degree in Career
Counseling, and doctoral studies in
Educational Psychology. He has authored
a variety of articles related to career
development and is a guest lecturer in
MBA leadership classes.

Garcia Glover

Learning Organizations:
The Future for

Engagement. Retention.
Results.

Today's complex, dynamic, global
business environment demands that
organizations develop the capacity to
continuously learn, adapt, and change. It's
imperative that traditional organizations
become learning organizations in order to
drive future competitiveness, retain top
talent, and effectively manage change.
Workforces must be engaged; impact
business results; provide a competitive
advantage. As strategic HR professionals
you must be the catalyst for the creation of
these learning organizations. First, by selling
leaders cases for learning and development
initiatives that speak the language of
business: to successfully get buy-in and
required investments. HR's ultimate role will
be to promote a learning culture
throughout their organizations-from the
lowest to highest level-and across
functions. In this discussion filled
session, you'll see what a learning
organization looks like, complete a
learning culture self-audit, and get
applicable, strategic work tools that
will help you gain support for the
creation of a twenty-first century
learning organization.

Garcia Glover is a 20 year practitioner
with notable achievements in HR, sales,
talent development, management, and
leadership. He was a fiery college
baseball coach and Army Officer who
brings the same passion to the business
world. His reputation for meeting the
most challenging organizational goals
and objectives was earned as an
Executive, Administrative Manager, and
Sales Manager for various Fortune 500
companies and small businesses.
Currently, he is a Senior Advisor at BDP
Consultants, a leading Training and
Development firm that specializes in sales,
customer service, and team development
training. Moreover, he facilitates riveting
“straight talk” seminars that prod,
provoke, and challenge; all in the spirit of
a fun learning environment. Garcia
received his M.B.A. degree from Indiana
Wesleyan University and credits his
profound understanding of the intricate
workings of the ever changing business
landscape for his past and future success. 

Concurrent Sessions -AM 
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Cindy Bowman

Health Care Reform 
Today & Tomorrow 

Explore timely, strategic considerations
resulting from the Affordable Care Act
(ACA). The delay of the ACA's
employer mandate until 2015 offers
employers one additional year to
evaluate all new opportunities and
new risk exposures, including a
comprehensive demographic analysis
of eligible, but not currently enrolled
employees, spousal coverage options
and projected employee subsidy
eligibility. This session includes an
assessment of plan design options,
alternative funding (e.g., defined
contribution models) and contribution
structures to control escalating costs.
During this time of unprecedented
change within an evolving health
insurance market, we will focus on
proactive action items, including 2014
efforts to mobilize new initiatives,
engage employees, and reiterate the
value of your benefit plan(s).

Cindy Bowman is a Senior Consultant
with Oswald Companies.  She works in
the area of Business Development and
Client Management in the Group
Benefits Department. Her current
responsibilities include new business
development and the service and
retention of existing clients.  She
consults on and provides innovative
employee benefit solutions to local,
national, and international employers.

She has more than 26 years of
experience in the insurance industry
including extensive experience in
Welfare Benefits. At Oswald, her
strategic focus lies in identifying,
measuring, and managing employee
and organizational risks, with integrated
solutions to aid employers in gaining real
control of health-related excess
employment costs and in quantifying
outcomes and return on investment.
Her expertise includes the following
areas:

Strategic Planning
• Plan and contract review
• Employee communications and

education
• Vendor evaluation and relationship

management
• Benefit trends and legislative

updates

• Self-insurance/alternative funding
arrangements

• Health plan data analysis
• Claims advocacy
• Benefit Plan benchmarking

Prior to joining Oswald Companies, Ms.
Bowman was a Vice President at both
Aon and Mercer Consulting where she
was responsible for the overall
management and retention of employee
benefit accounts.  She has also had
experience with several managed care
companies in the development of
customer service departments as well as
provider relations. Ms. Bowman's
experience as a Human Resource
Coordinator for a mid-size manufacturing
firm has rounded out her previous
experiences.

Mindy Chapman

24/7/365: When Aren't 
You HR? Managing
Liability Through

Managers, Supervisors &
Executives

This highly interactive, skill-building
session will immediately help HR
professionals train their supervisors,
managers and executives so they have
the critical workplace tools for
managing the law during the lifecycle
of the employment relationship. It is
what they don't know that they should
know that creates irreversible liability
for themselves, HR and the
organization. This session reveals the
top 50+ best practices that every
manager, supervisor and executive
must have from hiring through firing
involving federal and state laws in
order to avoid personal and
organizational liability in 2014.

Mindy Chapman is President of Mindy
Chapman & Associates LLC and the
founder of the acclaimed Workplace
Training that Clicks & Sticks®. She has
been hailed by the nation's top
professional associations including the
SHRM, the American Bar Association,
and the Ethics & Compliance Officers
Association as a top ten national speaker
and authority on civil rights compliance
training and employment law issues.
Federal and state compliance agencies,
including the U.S. EEOC and the
Department of Justice, have recognized
and approved Ms. Chapman's
compliance training because of its
unique ability to take complex legal and
business concepts and distill them into
practical business tools.  This memorable
approach helps organizations to avoid
liability, minimize risk and create a
culture of respect and retention of
talent.

Mindy is in constant demand for on-site
employment law training and risk
management. She is also a co-author of
one of the best selling books published
by the American Bar Association titled,
"Case Dismissed: Taking Your
Harassment Prevention Training to
Trial."   Ms. Chapman also writes one of
the top-rated national employment law
blogs for The National Institute of
Business Management called, "Case-in-
Point"  where she reports on critical
cases and the practical lessons that will
"click and stick"  with us so we don't
end up in court to personally learn the
lessons first hand. 

Mindy is a graduate from Northwestern
University School of Law where she was
a published member of the Journal of
International Law and Business and
earned the Lowden-Wigmore Prize for
legal scholarship.

Michael A. Couch 

Living Your Corporate
Mission, Vision and
Values: HR’s Role in
Successful Strategy

Deployment

In a recent survey, senior executives at
197 global companies said their firms
achieved only 63% of their strategy’s
potential.  The executives agreed that
strategy execution is more important
than strategy development but 66%
said they were worse at execution
than development.  The presentation
will outline an approach to assure that
organizations achieve their strategy’s
potential; build the strategy into the
DNA of the organization and
effectively live mission, vision and
values.

Michael Couch has made a career out of
improving the performance of
organizations and helping them grow.
His unique background in operations,
business unit management, human
resources, and organization effectiveness
allows him to wear many hats and
collaborate with people throughout a
company to build strategy-driven,
strategy-capable organizations.
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Stuart Crabb

The Changing Face of Work

The new generation entering the workforce lives in a socially connected world,
seem to reject conventional work practices, whilst appearing to be incredibly
demanding about what they want and expect from their career. They view
traditional incentives, performance management and feedback mechanisms as
largely irrelevant. They don’t only live to work, they also work to live. At the
vanguard of this generational shift and its implications for the way organizations
need to operate, is Facebook—a game-changer for how people around the
world connect and share, and how organizations need to connect to and
engage their talent. Learn how Facebook, as an organization, addresses the
challenge of creating an entirely new landscape built around the core pillars of
culture, communication, participation and personal growth. Using Facebook as
your guide, build a picture of how your people strategy can be customized for
the needs of this new generation.

Stuart Crabb is a seasoned and multi-disciplined Human Resources leader, with more
than 23 years experience in building high growth US and European companies, and
a reputation for effectively managing transition and change, including mergers &
acquisitions and periods of hyper growth. His work is built on extensive international
HR experience in internet media, software sales, manufacturing, engineering,
research and consulting. Prior to Facebook, he ran his own consulting practice in the
San Francisco Bay Area specializing in international leadership consulting. He is also
former a former Head of Talent Development at Yahoo, and Sr. Business Consultant
at The Marcus Buckingham Company. He has also held various HR leadership
positions with Yahoo!, Siemens, Compaq/HP, Portal Software/Oracle and British
Aerospace.

In his role at Facebook, he is responsible for supporting organizational performance
through the deployment of learning programs, consulting services and tools. This
includes a specific focus on new hire acculturation, professional skills development,
manager effectiveness, building high performance teams and leadership
development. Stu has a Bachelors Degree in Law from The University of Westminster
in London UK, a Masters Degree in Manpower Studies and a Postgraduate Diploma
in Human Resource Management from The University of Portsmouth, UK. An
Englishman by birth, he has lived and worked in Australia, Germany, Scotland and
now the USA, and has traveled to more than 45 countries around the world, having
consulted in many of them, including Russia, China, India and throughout Europe.
He now resides in Palo Alto, California, with his partner, three young daughters and
a multitude of pets! A passionate proponent of strengths based development at
work and in life, his Clifton Strengthsfinder 'top 5' strength themes are: Strategic,
Developer, Positivity, Communicator and Woo.

www.bravowell.com

Visit us at booth #401 and enter 
to win a $100 Visa gift card

Luncheon Keynote
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Joe Gerstandt

Diversity + Inclusion =
Innovation:

Putting Diversity Of
Thought To Work

While it is often not included in
conversation around diversity and
inclusion, cognitive diversity is of
increasing significance to our
organizations due to the integral role
that it plays in decision making,
problem solving and innovation. As
innovation becomes increasingly
critical for the success of our
organizations, we cannot afford to
leave cognitive diversity out of
conversation. This information-rich
message will unpack the what, why,
and how of putting cognitive diversity
to work for you.

Joe Gerstandt is the sage consultant.
He’s a middle-aged white guy who is a
national thought-leader on issues of
diversity and inclusion — need we say
more? He brings a unique and powerful
perspective to everything he does. The
core of Joe’s work is to help
organizations solve issues of diversity,
culture and innovation through
consulting, training and speaking.
Listening to Joe speak, you will hear
tales of his days as a U.S. Marine and
Gulf War veteran blended with his
experience in sales, education, and
community-building. To say that Joe is
intense and passionate about his work
would be an understatement. He is one
part professor, one part philosopher and
one part “not quite right.” Be prepared. 

Don Everett

If Values Matter,
Shouldn't You Measure

Them?

Do employee values matter?  Many
executives would posit that they could
easily be the most significant factor
regarding an organization's capacity
to achieve its desired performance
metrics and/or objectives.  And they
would be correct.

Values can be articulated in a mission
statement; however, they cannot be
trained or projected onto others.
Values are unique to individuals, and
any organization or team, in pursuit of
its goals, may be insufficiently bound
or severely challenged by its
"weakest link" - the individual with
the most conflicted values.  Attendees
will be introduced to values science
and will learn how human capital can
be measured like a thermostat measures
temperature, and then correlated with
workplace performance data.

Don Everett is founder and CEO of
Workforce Interactive.  He is certified on
the values science instrument co-
developed by Nobel nominee Dr. Robert
Hartman and Dr. Robert Smith; and has
performed more analysis involving the
correlation of human values to operating
performance metrics than any other in
his discipline. 

Sharlyn Lauby

Leveraging Social Media 
for Business

Performance and Growth

The concept of social networking isn't
just for teenagers anymore. More and
more businesses and professionals are
using social media as a way to
generate revenue and interact with
customers (both internally and
externally). When case studies show
the use of social tools exceeds email,
then businesses have to stand up,
take notice and join the movement.
For business professionals, this becomes
an opportunity to develop an internal
marketing and communications strategy
to support our organizations.

But what exactly is the philosophy
behind social networking? This
presentation offers an overview to the
purpose of social media (it's not what
you might think) and the key
considerations for developing and
implementing a social networking
strategy in your organization.

Sharlyn Lauby, SPHR is president of ITM
Group Inc., a consulting firm which
focuses on developing training solutions
that engage and retain talent in the
workplace. The company has been
named one of the Top Small Businesses
in South Florida.

She is also the author of the blog HR
Bartender, a friendly place to talk about
workplace issues. The blog has been
recognized as one of the Top 10 Business
Blogs Worth Reading by the Society for
Human Resource Management (SHRM)
and SparkHire's Top 25 Must-Read Blogs
for Employers.

Her personal goal in life is to find the
best cheeseburger on the planet.

Jason Lauritsen

Power and Politics in 
the Organization:

Understanding the Game

It is easy for an HR professional to
overlook or dismiss the role that
politics plays in making things happen
inside of an organization. Politics is a
part of life in every organization, good
or bad. This session will explore the
role that power and politics play in
organizational decision making. As
human resources leaders, understanding
these dimensions can mean the
difference between effectiveness and
irrelevance.

We will explore these questions:
1. Where does power come from?
2. Why should I want more power
and how do I get it?
3. How does politics affect the role
of HR?

Attendees will gain practical skills and
approaches for how to grow their
influence with the organization to
become more effective leaders and
agents of change.

Jason Lauritsen is the reformed
corporate guy. For nearly a decade, he
spent his days in the belly of the beast
as a corporate Human Resources leader
where he had to actually “walk the talk”
each day. Today, he consults with
organizations to help them transform
how they approach talent and
leadership development. Since his first
management job as a corn detasseling
team leader at age 13, Jason has been
studying people and why they do what
they do. Classically impatient, curious
and well groomed, Jason’s early career
was a rapid progression of sales and
management roles including launching,
leading and ultimately selling a small
business in his mid-twenties. He’s a
leader, sales guy, entrepreneur and
corporate executive — all rolled up in
one. 

Concurrent Sessions Early PM
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Conference Information

Ted Moss

What's Your Password?
The Pros and Cons of

Social Media Background
Checks

It's estimated that over 85% of
businesses utilize social media to attract
and recruit job candidates.  There is also
a growing trend among employers to
check out the social media profiles of
potential employees.  

Learn how to protect employee and job
applicant rights, as well as best practices
to avoid legal risk.  Find out whether
your HR department should use social
media as part of your applicant
screening process.

Ted L. Moss is the founder and CEO of
Crimcheck.com, a global provider of
employment screening and hiring
technology solutions. Ted is recognized
for his expertise on employment
screening, safe hiring practices,
workplace investigations and fraud,
FCRA compliance and negligent hiring in
the workplace.

Ted Moss, a licensed investigator, has
over 30 year's experience in the criminal
justice field and his designation of CPP
(Certified Protection Professional) from
ASIS International, for which he also
served as a Regional Vice President,
compliments his field.

Mr. Moss has an enduring passion to
help employers hire the right people.  He
publishes articles and speaks at
numerous business, security & human
resources conferences on various topics
related to safe hiring practices,
compliance, and investigations.

Jo Anne Rioli Moeller

Total Rewards After The
Affordable Care Act

The employee value proposition
requires a thoughtful review with the
implementation of the Affordable
Care Act. Both employees and
employers have new channels open
for meeting medical coverage needs

as well as mandates that will have to
be considered when considering the
total compensation package.

This session will cover:

• Potential reallocation of dollars
from medical plans

• Employee and employer mandates
• New employee and employer

choices with public and private
exchanges

• Opportunity to further differentiate
total rewards by groups of
employees

• Trade-off opportunities in
compensation and benefit
programs

• Impact on staffing, talent
management and severance
packages

• Change management and
employee assistance in
understanding the ACA

Jo Anne is a recognized leader in
managing the total rewards functions
through changing legislation, mergers,
business initiatives and trends.

She assumed the leadership of the total
rewards function for KeyBank in April
2012. She came to Cleveland from Boca
Raton, Florida where she led global
compensation, benefits and HRIS for
Office Depot. She has over 20 years of
experience in leading this function at
fortune 500 corporations such as John
Deere, Zimmer Holdings, and SunTrust.

Jo Anne is currently in the midst of
launching a Cleveland Compensation
Association. In the past, she has been
involved in the Executive Compensation
Council of the Conference Board and
active in World at Work.

During her 5 years in Florida, she served
on the Board of the Palm Beach Cultural
Council and held the position of
Treasurer. She also served on the Board
of the Boca Festival for the Arts and was
an ardent supporter of the Palm Beach
International Film Festival. Further, she
has been a member of Wunder’s
Cemetery Board in Chicago since 2002.

She retired as a Commander of the US
Navy with over 20 years of service in the
intelligence community. She holds a B.S.
in Economics from Western Michigan
University and a M.S. in Public
Administration from DePaul University.

Sharlyn Lauby

Leveraging Social Media 
for Business

Performance and Growth 
(Repeat Session)

See Earlier Session Description

Steve Browne 

And Now for HR 
Completely Different!!

HR continues to struggle with
transitioning into a business role.  This
is primarily due to the fact that HR
continues to think that a traditional
approach will move things in a "new"
way. Time for something completely
different! This session will show how
HR can truly be creative in its
approach to all facets of HR within an
organization regardless of industry.
Participants will learn new methods
which will keep HR relevant,
integrated, energized, and engaged! 

Steve Browne, SPHR is the Executive
Director of Human Resources for
LaRosa's, Inc. - a regional Pizzeria
restaurant chain in Southwest Ohio,
Northern Kentucky and Southwest
Indiana with 18 locations and over
1,400 Team Members. Steve has been
an human resource professional for 20+
years and has worked in the
Manufacturing, Consumer Products,
and Professional Services industries in
various Human Resources roles. He
facilitates a monthly HR Roundtable in
Cincinnati and runs an internet message
board for HR professionals that reaches
5,700 + people internationally on a
weekly basis. Steve takes active
leadership roles in his church, his kids
scouting and sporting activities and
other civic/professional boards. 

Sara Christiansen

Performance
Management 180:

Maximizing The Return
On Your Human Capital

Investments

Companies are constantly stating
"our employees are our greatest
asset,"but what does this mean?  If
you look at your organization's
financial statements, you will most
likely find that payroll and benefits are
the largest liability (or cost).
Employees actually become an asset
when we can truly quantify their
performance- the extent to which an
employee's contributions exceed (or
fail to equal) the investment of their
employment.

However, when you ask the typical HR
professional about their role in driving
improved performance, you will likely
hear about the merits of their
organization's annual performance
review form. The conversation usually
evolves into a grand debate about bell
curves, forced rankings, and equitable
rating methods.

Although we have great intentions,
empirical research repeatedly tells us
that the traditional performance
management systems actually have a
negative impact on business results.

In fact, most of our traditional
management tools, like organizational
charts, job descriptions, and
progressive discipline, originated in
the early 1900's. These tactics are
simply not effective in the modern
workplace.

This seminar will provide you with
progressive and practical tools that
will assist you to maximize and
quantify the return on your
organization's human capital
investments.

During her 20 year career as a Social
Scientist, Sara Christiansen has had the
privilege to work with very diverse
companies in many varying industries in
the private and public sectors.

Sara has vast experience working with
professionals at all levels in an
organization.  Whether delivering a
formal presentation to a room full of
executives, or providing one-on-one

Concurrent Sessions Late PM



guidance to a new employee; Sara's
passionate style allows her to connect
with all audiences in a way that
energizes individuals to perform at a
higher level.

As the VP of Client Services at Ideation
Consulting, Sara is responsible for
providing customized human resource
services that drive true business results.
She has developed organizational
development, talent development, and
customized training solutions that have
improved employee engagement and
performance in many organizations.

Recently Sara has been commissioned
by many SHRM chapters to facilitate
Human Resource Development
seminars. The feedback for these
sessions has been overwhelmingly
positive and Sara has been invited by
many of the chapters- and member
companies- to come back and present
at future seminars.

Sara has recently released her new book
entitled CRITICAL LEADERSHIFT: why
traditional management techniques are
counter-productive in the modern
workplace.

Diane Govern

Five Steps for Aligning 
Human Resources to 

Organizational Strategy

This presentation will highlight five
key steps to aligning human resource
(HR) practices with organizational
strategy. In a rebounding economy
characterized by severe financial
pressures, the development of
strategic HR practices has become an
urgent mandate in many organizations.
With significant and widespread
institutional shifts resulting from
globalization, heightened competition,
and rapid innovation, leaders must
optimize their most significant source
of competitive advantage-human capital
-and align HR strategies, structures, and
processes with organizational goals.

Senior Consultant with O.E. Strategies,
Inc., Diane Govern is a recognized
expert with nearly 20 years experience
helping clients create strategic
alignment, talent management, and
leadership development programs. She
has a proven track record of managing
complex business integration and
business transformation projects that
require a blend of strategic leadership,
technical, change management and
executive coaching skills. Dr. Govern is
recognized for her ability to see the
larger picture and achieve measureable
results.

As a trusted advisor to executives and
leaders, Dr. Govern has worked in a
diverse range of industries including
financial services, healthcare,
construction, transportation and public
sector organizations.  Dr. Govern is a
member of the Society for Industrial
Organizational Psychology (SIOP), the
Society for Human Resource
Management (SHRM) and the American
Society for Training and Development
(ASTD).  She is a certified trainer for
AchieveGlobal leadership and customer
service programs.  She earned her
doctorate in Industrial/Organizational
Psychology from the University of Akron.

Robert M. Hall

Understanding the
Neuroscience of

Organizational Change: 
The New Language for 

Human Resources

Whether you are changing a process
or implementing a new enterprise
initiative, it all requires changes in
human behavior.  Many good ideas
that have support still fail to be
implemented or are done so
inefficiently which suggests that
something else is impacting the
process.  

In this session we will explore what is
happening in the brain (yours and
others) when we ask it to change and
how you can respond to that as an HR
professional in a way that increases
the likelihood of efficient action, all
using the language of brain-science!

Robert M. Hall is the Manager of Human
Resources Training and Development for
Kent State University where he oversees
a staff of trainers who serve an audience
of 5000+ faculty and staff. The primary
focus for Robert's group is to provide
tools and skills to help people think and
engage differently in the workplace to
improve organizational performance.
Robert is a certified Neurocoach
P r a c t i t i o n e r  f o r  C h a n g e  a n d
Transformation through the NeuroBusiness
Group. With these skills Robert uses brain
science to help Kent State and other
organizations improve their
communication and leadership. Prior to
Kent State, Robert worked in HR
Training and Development for large
global organizations such as Ernst &
Young and AT&T.

Jo Anne Rioli Moeller

Total Rewards After The
Affordable Care Act
(Repeat Session)
See Earlier Session

Description
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WE’VE GOT 
A SOLUTION 
FOR THAT

I need an impressive, well-planned session, 
with the right audio system and 

state-of-the-art graphics. 
And I need it on budget!

www.colortone.com    
440-914-9500  

Colortone Staging & Rentals (CSR) 

specializes in understanding your needs, 

taking stock of the surroundings and 

figuring out how to create an exceptional 

event. We can ease your burden by taking 

care of the audiovisual details and letting 

you concentrate on other things



Alliance Solutions Group
Luncheon Keynote Speaker

Kent State University

Conference Luncheon
Conference Bag

Stanley Staffing
Morning Keynote

HealthSpan
Afternoon Break and
Continental Breakfast

Crimcheck.com
Conference Bag

The Reserves Network
Conference Bag

TalentWise
Wireless Sponsor

Time Warner Cable 
Business Class

Live Broadcast

Oswald
Print Postcard Sponsorship

Reception Sponsorship

Great Lakes Cheese
Registration Mailer

USI 
Registration Sponsorship

EverStaff
Committee Shirt Sponsor

PlayhouseSquare
Grand Prize Sponsor
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Sponsors

To keep track of your recertification activities, check the box o by each session you
attended. To earn recertification credit hours, please log the activities to your online
recertification application at www.hrci.org. 

Note: PHR certificants may attend any of the sessions pre-approved for specified credit
hours for general credit as long as it has been pre-approved by the HR Certification
Committee.
This program, 200210, has been approved for 5.25 (HR (General)) recertification credit
hours toward PHR, SPHR and GPHR recertification through the HR Certification 
Institute. Please be sure to note the program ID number on your recertification 
application form. For more information about certification or recertification, please
visit the HR Certification Institute website at www.hrci.org. 

Sessions pre-approved for Business Credit
o Learning Organizations: The Future for Engagement. Retention. Results

March 14, 2014  10:00-11:00  1.0
o Leveraging Social Media for Business Performance and Growth  

March 14, 2014  2:00-3:00 1.0
o Power and Politics in the Organization: Understanding the Game  

March 14, 2014   2:00-3:00 1.0
o Leveraging Social Media for Business Performance and Growth 

March 14, 2014   3:30-4:30 1.0
o Performance Management 180: Maximizing The Return On Your 

Human Capital Investments 
March 14, 2014   3:30-4:30 1.0

E-Card Sponsors

Akron Beacon
Journal/Ohio.com

Cleveland Plus

Dove Chocolates

MRI Software

TAMS Group

Ultimate Software

Human Resource Conference  
RECERTIFICATION CREDIT FORM

I-X Center, Cleveland, OH     March 14, 2014

NOTE: To earn Business recertification credit hours for the sessions listed above, please enter each session attended as a 
“Self-Reported Continuing Education” activity to your recertification application. 

T h a n k

y o u !



HR 
UNIVERSITY

2014 When?
Wednesday, April 10th, 2014
(Kick-off session)

9:00am - 4:00pm
Doors open at 8:30 a.m. for a light breakfast 
and networking. Lunch is included.

Where?
ERC Training Center
387 Golf View Lane, Suite 100

Highland Heights, OH 44143

How much?
ERC members: $850 for 5-class series

              $250 per session

Non-members: $930 for 5-class series

               $300 per session

To register:
www.yourERC.com 
440-947-1300 
training@yourERC.com

This series is pending approval 
for 30 general recertification 
hours through HRCI.

SESSION 1: Employment Law 
Fundamentals (April 10th)

SESSION 2: Compensation & 
Benefit Plan Design Basics 
(April 24th)

SESSION 3: Staffing & 
Recruitment Practices 
(May 8th)

SESSION 4: Orientation and 
Performance Management 
Plan Basics (May 22nd)

SESSION 5: Communication 
Skills for HR Professionals 
(June 5th)

Session Details



RESOURCE CONFERENCE
MARCH 14, 2014

INTERNATIONAL EXPOSITION CENTER
CLEVELAND, OHIO

I-X CENTER CORPORATION 2014 - ALL RIGHTS RESERVED C

1-888-OHIOCOMP ................411
Accelerated Benefits .............309
Achievers ..............................516
ActuComp Ohio, LLC.............512
Ajilon Professional Staffing...416
Alliance Solutions Group ......701
Aurum...................................415
Avanti Markets .....................206
BackTrack, Inc. ......................418
Baldwin Wallace University...404
Belcan...................................507
Bowling Green State 

University..........................502
Bravo Wellness .....................401
CareWorks ............................522
Cedar Point Amusement 

Park ..................................508
Century Federal Credit Union207
Ceridian ................................410
Cleveland Metroparks Zoo....203
Cleveland Plus ....................501a
Cleveland SHRM ...................209
Cleveland State University ....413
Colortone..............................205
CompManagement...............604

Concentra .............................503
Corporate College.................308
Corporate Screening 
Services.................................403
Corrigan Krause....................505
CorVel...................................300
Crimcheck.com .....................317
CTR.......................................513
Cuyahoga Community 

College ..............................306
Dave and Busters..................204
ease@work...........................606
Electronic Commerce, 

Inc. (ECI) ............................313
Endevis, LLC..........................511
ERC.......................................519
EverStaff ...............................316
Fidelity Investments ..............518
Findley Davies, Inc. ...............506

FirstEnergy, BETA ..................408
Gallagher Benefit Services, 

Inc. ...................................307
Global Cash Card..................217
HealthSpan ...........................610

Hermes Sports & Events........303
Horizontal Books ........Bookstore
HR Certification Institute ......213
Hylant ...................................301
InnoSource............................312
Integrated Wellness 

Solutions............................406
Integrity Technical Services, 

Inc......................................517
Jackson Lewis .......................402
Kent State University ............700
Legal Shield ..........................509
Level Seven Group ................223
MetroHealth .........................219
Michael C. Fina .....................407
Modis ...................................314
MOVABLE .............................521
O. E. Strategies, Inc. ..............310
Ohio Tuition Trust 

Authority ...........................612
Omega Laboratories, Inc .......602
Painting with a Twist.............311
Paycor ...................................514
Pension Advisors...................608
Playhouse Square .................304

PNC Bank .............................614
ProTech Staffing Solutions, 

LLC.....................................215
Ratliff and Taylor...................220
Robert Half International ......422
SafeGuard.............................201
Sharon & Kalnoki, LLC ..........405
SHRM....................................211
Skoda Minotti .......................414
Southam Consulting .............315
Staffing Solutions Enterprises417
Stanley Staffing ....................202
Stevens Worldwide Van Lines409
TalentWise ............................400
Team Promotions..................305
The Northeast Ohio Media 

Group ................................500
The Reserves Network .........510
Time-Warner Cable ...............600
Ultimate Software.................501
Unique Home Solutions ........412
Vision Benefits of America ....504
VIPerks..................................515
Willory ..................................302
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A Community  
Connected by Care©.

Being “connected” is not just a catchy slogan. 
It defines how we work together.

Your Ohio Workers’ Compensation MCO



Alliance Solutions Group
The Alliance Solutions Group of companies provides specialized staffing and recruitment services across a broad range of
industries in Northeast Ohio and nationally.  Each Alliance brand leverages an industry-specific focus, a thorough recruitment
process and a suite of proprietary technologies to guarantee positive outcomes for our customers.

Aaron Grossman, CEO
4500 Rockside Rd., Ste. 210 , Independence, OH 44131

grossman@alliancesolutionsgrp.com
216-503-1690

CorVel
CorVel provides managed healthcare and disability services for the workers’ compensation industry. We partnered with the
BWC through the Health Partnership Program (HPP) to medically manage Ohio employer’s workers’ compensation claims.
Our philosophy of local account management, backed by investments in people and systems, allow us to meet the BWC’s
expectation of high quality claims and return to work management services for Ohio State Funded employers.

Chris Roberts
MCO Account Manager 

CorVel Ohio MCO | Cleveland Office
7530 Lucerne Dr, Suite 400, Cleveland, OH 44130

T 800 275 6463 - F 866 402 1138
C 440 503 7958

VOIP 33104
chris_roberts@corvel.com 

www.corvel.com

Platinum Exhibitors

YOU 
SELL

THE JOB
WE

SELL

THE REGION

At Cleveland Plus, we help Human Resource professionals 

attract top talent to the region by highlighting what 

makes Northeast Ohio a great place to live. We proudly 

offer a collection of resources designed to positively 

impact your recruiting efforts.

Visit us at booth #501a to learn more 
about our talent attraction resources and 

how we can help you recruit.

Regional Marketing Alliance of Northeast Ohio
www.ClevelandPlus.com

®
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Platinum Exhibitors

Hylant
Hylant is a state and national leader in employee benefits brokerage and consulting services. Our mission is to be
recognized by our clients as a dynamic & innovative thought leader.  We specialize in strategic planning, financial
analysis, compliance, employee communication and wellness with a keen focus on best-in-class service.

Stephen Ligus
Client Executive | Employee Benefits Services

6000 Freedom Square Drive - Suite 400, Cleveland, OH 44131
P 216-674-2425 - F 216-447-4088

C 216-280-8888
E stephen.ligus@hylant.com

www.hylant.com

Kent State University
Kent State’s Center for Corporate and Professional Development partners with organizations for their talent development
needs. Highly credentialed and experienced facilitators work with employees to build supervisory, management and
leadership skills, enhance project management abilities, communicate effectively, drive teams forward and deal with
change and conflict. 
Both onsite, tailored training at the organization’s location and open enrollment, professional development programs
are available. 

Amy L. Lane, Associate Vice President 
The Center for Corporate and Professional Development

330-672-3416
ALane@kent.edu

www.kent.edu/YourTrainingPartner
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Gold Exhibitors

Bravo Wellness
Bravo Wellness offers consultative and administrative services to organizations looking
to mitigate the cost of healthcare and minimize potential legal risks or concerns.  Utilizing
our flexible and proprietary platform, and incorporating industry best practice standards,
we deliver customized solutions that engage employees and foster personal
accountability, rewarding results and progress.

Randy Phillips
Senior Inside Sales Executive

216.658.9233
randyphillips@bravowell.com

Cleveland Plus
As Northeast Ohio’s first and only regional marketing campaign, Cleveland Plus works to
attract businesses, talent, positive national press and more to the 18 counties of Northeast
Ohio. The campaign offers human resource professionals and recruiters a number of free
resources to help attract talent to the region. Learn more by visiting
www.ClevelandPlusLiving.com.

Rick Batyko, President
Regional Marketing Alliance (Cleveland Plus)

737 Bolivar Road, Suite 2000
Cleveland, OH 44115

rbatyko@clevelandplus.com
216-363-5417

SafeGuard
SafeGuard Background Screening is North America’s leading provider of employment
screening and drug testing services. Our affordable and user-friendly environment delivers
highly accurate information within predictable and fast turnaround times. In fact,
SafeGuard backs its commitment to quality with industry leading Service Level
Agreements. Call us for a free trial.

Lana Iklodi, Manager of Operations
Direct: 216-763-2136 - Ofc: 877-700-7345

Fax: 877-334-5973
lana.iklodi@sgcertify.com

http://www.SafeGuardCertify.com

Stanley Staffing
Stanley Staffing- HQ in Cleveland since 1997- specializes in call center, office, and light
industrial staffing with offices in Cleveland, Akron, and Canton.  
Our best in class selection process stems from our Assessment Suite and IQ tools which
includes skill, behavioral, personality, and simulation testing.  Joined with our candidate
profiling and technology advantages allow us to deliver a better performing and longer
retained employee.   

Dave Stanley, President
440-887-8367-O -216-663-8979-F

www.stanleystaffing.com

TalentWise
TalentWise is a technology company that’s transforming the way HR manages job offers,
screens, and onboards new hires. TalentWise has built a single, online platform that
automates the hiring process end-to-end with compliance built-in, resulting in a highly
efficient and positive experience for HR, hiring managers, candidates and new hires.

Hollie Zelenka
Regional Sales Manager
Phone: 330.998.6620

Email: hzelenka@talentwise.com

The  Northeast Ohio Media Group
Northeast Ohio Media Group is a new digitally focused company that launched in
Cleveland, Ohio in 2013.   It operates cleveland.com and publishes the Sun News.  It also
creates content for, and represents The Plain Dealer, Sun News and cleveland.com for all
multimedia ad sales and marketing. 

Recruitment Representative
216-999-3600

recruitads@cleveland.com

Ultimate Software
Ultimate Software is a leading cloud provider of people management solutions. The UltiPro
solution provides a comprehensive approach to human capital management. Web-based
features include HR; payroll; benefits management; time and attendance; recruitment;
onboarding; performance management; succession management; career development;
real-time reporting; and 24-7 access for executives, managers, and employees.

Michelle Salis
Strategic Account Manager

200 Ultimate Way Weston, FL 33326
michelle_salis@ultimatesoftware.com

440-237-2882
Ryan Dobro

Business Development Manager
200 Ultimate Way Weston, FL 33326
Ryan_Dobro@ultimatesoftware.com
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Silver Exhibitors

CareWorks
CareWorks USA is one of the Midwest’s fastest growing
providers of integrated disability management, delivering
a streamlined, cost effective approach to absence claims
management. Through CareWorks USA, employers receive
high-touch administration of federal and state-specific
leave programs. 

Scott Vaka
Vice President, Sales and Customer Relations

614-760-3536
Scott.Vaka@careworks.com

CompManagement
CompManagement, Inc. is Ohio’s leading administrator for
workers’ compensation specializing in group discount
programs, claims management, hearing representation,
safety/loss control, and unemployment compensation. We
have been serving Ohio since 1984 and through our parent
company, Sedgwick, cover all 50 states and Canada with
an array of integrated risk management services.

Scott Angelo
6377 Emerald Parkway

Dublin, OH 43016
Scott.Angelo@sedgwickcms.com
(800)825-6755, extension 65830

ease@work
ease@work is an integrated EAP based in Cleveland, OH
focusing on organizational and employee wellness through
counseling, training and development, and wellness.

Julia N. Zettl, MBA
Business Engagement Manager

office: 216.325.9394
cell: 216.339.3266

email: jzettl@easeatwork.com

ERC
ERC is one of Ohio’s leading organizations dedicated to
HR, training, health insurance and consulting. ERC
membership provides employers access to HR information,
expertise and cost savings that supports the attraction,
retention, and development of great employees. We also
host the nationally recognized NorthCoast 99 program and
sponsor the ERC Health insurance program.

Tricia Smith, Manager, Member Services
387 Golf View Drive, Ste. 100
Highland Heights, OH 44143

tsmith@yourERC.com
440-947-1294

HealthSpan
HealthSpan, formerly providing coverage and care as
Kaiser Permanente Ohio, is committed to keeping its
members health by shaping the future of health care. As a
not-for-profit, HealthSpan provides both integrated care
and health care coverage to Ohioans. HealthSpan holds an
“Excellent” accreditation rating by the National
Committee for Quality Assurance (NCQA) and has been
ranked best in state for its HMO and Medicare products.
HealthSpan is one of the highest-rated health insurance
plans in the nation (No. 10) Private/Commercial and (No.
11) Medicare. HealthSpan has been rated an excellent 4.5
out of 5 stars overall — the highest-rated Medicare Health
Plan in Ohio for 2014 by the Centers for Medicare and
Medicaid Services (CMS). For more information, go to:
www.twitter.com/myhealthspan or facebook.com/
myhealthspan.

Charles W. Adams
Manager, Broker/Consultant Relations

1001 Lakeside Ave, Suite 1200
Cleveland, OH 44114

HealthSpan.org
216-479-5664 phone

216-956-3259 cell

Level Seven Group
Level Seven wants to be your HR partner. With strong
recruiting, marketing, and technology skills, Level Seven
empowers organizations to effectively demonstrate their
recruitment brand, communicate effectively to applicants
and ultimately attract their best qualified prospects across
the globe. With over thirty years of HR experience,
organizations also engage Level Seven’s agnostic and
technical approach to help select, implement, maintain and
upgrade HRMS (Human Resource Management Solution)
software of all types and when organizations require
additional staff, Level Seven can respond to a single
request, build a team, or roll out regional/national ongoing
models at technical, functional and executive levels.

Lisa Locklear, HR Partner Specialist
lisa.locklear@lvlsvn.com

4807 Rockside Road #700
Independence, Ohio 44131

330.322.1200

MOVABLE
We are MOVABLE. We inspire groups to move more by
combining MOVchallenge, a social and rewarding group
activity program, with MOVband, a fun and simple activity
monitor.

Bryce Rausch, Director of Sales
bryce@movable.com
440-746-1234 x515

6802 W. Snowville Rd., Bldg C
Brecksville, OH 44141

Ohio Tuition Trust Authority
CollegeAdvantage is the Easy, Affordable way to Save for
College!
Sending your child to college isn’t a question of “if” it’s a
question of “how?” A CollegeAdvantage Direct 529 Savings
Plan is one of the best ways to save for college.  And you
don’t have to sacrifice your life savings to do it.  

Mexie Wilson
NE Marketing Representative

mwilson@collegeadvantage.com
216-410-1131

Omega Laboratories, Inc
Omega Laboratories is the industry leader in alternative
specimen testing for drugs of abuse. Omega offers
competitive pricing, superior client service, and the fastest
turnaround time in the industry. Omega’s hair and oral
fluid testing services are used by Fortune 500 clients, Third
Party Administrators, and government agencies worldwide.

Mark Freemal, Vice President of Sales
400 N Cleveland Ave.
Mogadore, OH 44260

330-628-5748
MFreemal@omegalabs.net

Pension Advisors
Pension Advisors is a Retirement Investment Advisory firm
in Beachwood, Ohio.  We provide our clients with an
understanding of the industry, providers, funds, and fees.
We work with employees on fund selection, allocation and
advice.  We aren’t satisfied until our clients receive the best
service, products, and pricing – every day.

David Krasnow, President & CEO
24400 Chagrin Blvd., Suite 200

Beachwood, Ohio  44122
(216) 595-0700
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PNC Bank
By establishing a special relationship with PNC Bank, your
company’s employees can have access to an exclusive
turn-key banking program. WorkPlace Banking is a
differentiated Financial Program with no additional cost
or administration ~ we provide value to your company
with an array of resources, rewards, discounts & benefits
your company can offer to your employees as part of your
overall benefits package, helping your employees to
achieve their financial goals.

Melanie Gonzalez
5455 Detroit Road 

Sheffield Village, Ohio 44054
440.695.3473

melanie.gonzalez@pnc.com

Ratliff and Taylor
Ratliff & Taylor is a full-service human resource consulting
firm located in Northeast Ohio. The company provides
tailored solutions to clients across the national and global
marketplace. The firm’s services include executive search,
leadership development, career transition and HR
solutions. From connecting great people to great
opportunities to providing career coaching that drives
results, Ratliff & Taylor specializes in the talent
management solutions that transform the way
organizations do business.

Jennifer Cohen
Senior Vice President, Leadership Development

jcohen@rtcpi.com
216-901-71036450 

Rockside Woods Blvd South, Suite 170
Cleveland, OH 44131

Robert Half International
Founded in 1948, Robert Half pioneered the concept of
professional staffing services. In March 2013, Robert Half
once again was listed on FORTUNE® magazine’s “World’s
Most Admired Companies” list. Robert Half, an Equal
Opportunity Employer, currently has staffing and
consulting operations in more than 400 locations.
As it has grown, the company has kept its specialized
approach - each of its seven professional staffing divisions
has a separate focus and separate employee teams. Robert
Half has seven professional staffing divisions, including:
Accountemps®, Robert Half® Finance & Accounting and
Robert Half® Management Resources, for temporary, full-
time and senior-level project professionals, respectively, in
the fields of accounting and finance.

Alan Reisinger
Alan.Reisinger@roberthalf.com

216.781.8367
1300 E. 9th St.; Suite #1802

Cleveland, OH

TWC
Time Warner Cable Business Class, a division of Time
Warner Cable (NYSE: TWC), offers a full complement of
business communications tools to small-and medium-sized
businesses and enterprise-sized companies. Its phone,
Internet, Ethernet, cable TV and security solutions are
enhanced by award-winning customer service and local
support teams. www.twc.com/business.

Brandon Scarbro, Marketing Coordinator
1015 Olentangy River Rd.

Columbus OH 43212
brandon.scarbro2@twcable.com
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1-888-OHIOCOMP
1-888-OHIOCOMP proudly serves Ohio’s employers and
Injured Workers, and commits its resources and staff to
provide exceptional customer service, aggressive case
management, and quality health-care focused on early
and safe return to work.
Wendy Sergent MA, CRC, Regional Manager

wsergent@1-888-ohiocomp.com
1-888-644-6266 Ext. 1315

Cell: 614-562-2624
Debbie O’Connell, Regional Account Manager

doconnell@1-888-ohiocomp.com 
888.644.6266 ext. 1363 -Cell: 330-441-1466

Accelerated Benefits
Accelerated Benefits is a benefits brokerage firm
headquartered in Columbus, Ohio, that specializes in the
“6 C’s” of employee benefit programs: cost, compliance,
communication, coordination, corporate wellness, and
workers compensation. Accelerated Benefits offers benefit
solutions to fit the unique needs of any size company.
AccBen can lead the way in integrating, communicating,
and simplifying your employee benefit program.

Kelly Garrett
Phone:  614.791.1143 ext 316

800.600.4910 ext 316
Fax: 614.791.1193
www.accben.com

Achievers
The world of work has fundamentally changed. People
work differently. People engage differently. People are
motivated differently. Inconsistent recognition, with old-
school rewards and outdated technology, just doesn’t work
for today’s workforce. Achievers delivers the only true
cloud-based Employee Success Platform™, a powerful
new way for companies to engage, align, and recognize
employees enabling remarkable business success. Every
day.

Tim Ansberry
Great Lakes Regional Director
Enterprise Account Executive
tim.ansberry@achievers.com

216-401-9590
www.achievers.com

A Sequoia Capital Venture; www.sequoiacap.com

ActuComp Ohio, LLC
Get the Workers’ Comp Monkey Off Your Back®. You can
concentrate on other issues because we inform & remind
you of Discounts, Deadlines, Compliance, & Claims.
ActuComp is a local, independent & objective TPA that
accepts no kickbacks, shared commissions or co-broker
fees. Representing Ohio employers since 1991.

Bonnie R. Fraser
PO Box 74

Avon Lake OH 44012
bfraser@actucomp-ohio.com

440-933-6601

Ajilon Professional Staffing
We are a leader in temporary and permanent
recruitment—and in the placement of top talent. Our
areas of specialty include organizational leadership and
support positions in HR, non-clinical healthcare, office
administration, and more. With over 60 offices in North
America, we have the resources and the technology to
offer job seekers and employers greater flexibility, making
it possible for us to work with them in the way that works
best for them. 
We seek to completely understand the short- and long-
term goals of our clients and candidates — this enables
us to consistently act in their best interests. Through our
job market insight and niche industry expertise, we help
job seekers and employers find their best fit.

Jill Dostal Jill.Dostal@ajilon.com 
216-328-0888

Lindsey Karr Lindsey.Karr@ajilon.com
216-328-0888

Kevin Ward Kevin.Ward@ajilon.com 
216-328-0888

Aurum Wealth Management
Group, LLC

Aurum Wealth Management Group is a registered
investment advisory firm that manages assets for 401(K)
plans, defined benefit plans, and cash balance plans.

Wendy Eldridge
6685 Beta Drive

Mayfield Village, Ohio 44143
440-605-1900

weldridge@aurumwealth.com
www.aurumwealth.com

Avanti Markets is a new and unique alternative to
traditional vending. It enables us to transform your break
room into your own personal marketplace. Avanti is a great
addition to your company’s wellness program.

Greg Pastore 
330-502-1272

BackTrack, Inc.
BackTrack, since 1994, is one of the few NAPBS Accredited
background screening providers. Through strategic
partnerships we also provide excellent drug testing,
assessment testing, payroll and applicant tracking options.
BackTrack has received many business awards including
Inc. 500, Weatherhead 100, Northcoast 99 and Plain
Dealer’s “Best Places to Work”.

John Hawkins
National Sales Manager

8850 Tyler Blvd
Mentor OH 44060

jhawkins@backtracker.com

Baldwin Wallace University
Baldwin Wallace University Professional Development
It is our goal to provide practical, application-driven
learning in the areas of Leadership, Project Management,
Business Analysis and Process Improvement through over
50 public professional development courses annually
(Berea and BW East). And, since no two businesses face
the same challenges or have the same goals, our custom
solutions can adapt one of our many public courses, or
develop a unique learning program, to fit your company’s
needs, and take your team to the next level.

Connie King
Director, Professional Development

O: (440) 826-3821
E: clking@bw.edu
www.bw.edu/cpd

Belcan
Belcan TechServices provides technical staffing solutions
to our customers worldwide. Our talented, experienced
recruiting team sources, interviews, screens, and assigns
technical professionals in virtually every industry.

Scott Brokos
28999 Aurora Rd. Solon, OH 44139

(440) 542-6500
sbrokos@belcan.com
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Bowling Green State University
Bowling Green State University has long been at the
forefront of education in the field of Organization
Development and we continue to develop strong OD
professionals through our Executive Master of
Organization Development (EMOD) program. The EMOD
program assists students in developing the organization
development and change leadership skills necessary for
success in today’s ever-changing landscape.
Tom Daniels, MOD, SPHR, Assistant Director

Graduate and Executive Programs in Business
371 Business Administration

1001 E. Wooster Street
Bowling Green, Ohio 43403

tdanie@bgsu.edu
419-372-8823

Cedar Point Amusement Park 
Company events should be a day enjoyed by all ages. From
our award winning live shows to 4 kids areas to record
breaking roller coasters, Cedar Point has it all for your
employees and families. 
We are currently booking for the 2014 season and would
welcome the opportunity to speak with you about what
Cedar Point has to offer. 

Scott Pisano (Greater Cleveland) 
419-609-5902 

spisano@cedarpoint.com
Casey Heath (Akron/Canton/North Central

OH)
419-609-5903

cheath@cedarpoint.com

Century Federal Credit Union
Century Federal Credit Union (CFCU) is a not-for-profit
financial cooperative existing to serve its members, not to
make a profit. Century Federal Credit Union has come a
long way since being chartered in 1948. We’re now one of
the largest credit unions in Northeast Ohio and serve the
financial needs of over 28,000 members at hundreds of
Select Employee Groups throughout greater Cleveland.  In
2013 we celebrated 65 years of providing services to our
membership.

Brandon Ptak
Century Federal Credit Union

Business Development Coordinator
bptak@CenFedCU.org

216-535-3222

Ceridian
Ceridian is a global product and services company
delivering trusted results and transformative Human
Capital Management technology. We help organizations
save time and money, increase employee engagement and
productivity. Our offering includes payroll, benefits, tax
services, compliance, human resources including employee
assistance programs and Dayforce Human Capital
Management.

1-800-729-7655
www.ceridian.com

Cleveland Metroparks Zoo
Celebrate surrounded by the wildlife of Cleveland
Metroparks Zoo. Invite your co-workers, family, friends and
honored guests to an event they will never forget. We offer
numerous choices for indoor and outdoor accommodations
year-round as well as first class catering and event
consultation. To book your event, or to learn more about
an event at Cleveland Metroparks Zoo please call 216-635-
3304, or visit www.clemetzoo.com.

Anne Madigan
3900 Wildlife Way

Cleveland, OH 44109
amm@clevelandmetroparks.com

216-635-3306
Email: dgissin@visionbenefits.com

Cleveland SHRM
Cleveland SHRM is the local chapter of the Society of
Human Resource Management: an international
organization comprised of over 170,000
human resource professionals and considered the worldís
largest organization devoted exclusively to the
professional needs of human resource management.
Cleveland SHRMís origin spans over 50 years and provides
opportunities for members to grow professionally, while
contributing to the improvement
of their organizations and communities within the
Cleveland area.

Lauren Rudman, PHR
PO Box 32148

Cleveland, OH 44132
Phone: 440.940.6534  

Fax: 216-261-3979
cshrm@sbbcglobal.net

Cleveland State University
Be your own strategic advantage.
The Professional Development Center at the Monte Ahuja
College of Business offers relevant, industry-driven training
for every employee within your organization. Our courses
provide a strong knowledge base and up-to-date, practical
applications that improve performance and effectiveness.
Invest in real-world training, boost employee engagement
and improve your organization’s bottom line.
Professional Development Center instructors are business
experts and highly experienced educators. Gain real-world
instruction on business and IT skills essential for success,
including:

• Accounting and Finance
• Adobe Applications
• Communications
• Data Analysis and Reporting
• Human Resources and 
• Organizational Development
• Marketing 
• Microsoft Office Applications
• Web Design and Development

Angie Weimer, Program Manager
1860 E. 18th Street, BU 217

Cleveland, OH 44115
a.m.weimer@csuohio.edu

216.523.7278

Colortone
CSR is your trusted source for staging expertise,
audio/video production, lighting, and live event creative
services in Cleveland and beyond.

Rick Turner, Director of Business
Development
(440) 914-9500

rturner@csrav.com

Concentra
Concentra is the nation’s leader in occupational health,
bringing experienced medical care to more than 150,000
employers across the U.S. We have become the leader in
occupational medicine by listening to employers, caring for
employees, developing efficient systems, and delivering
outcome-based clinical practices.   At Concentra, we
believe healthy people are more productive, and keeping
individuals healthy helps control rising group health costs.
With more than 310 medical center locations nationally,
we’re ready to serve you and your employees.

Juliann P. Kintz
Account Executive 

(440) 829-2692
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Corporate College
Corporate College understands your unique organizational
challenges and provides customized solutions that meet
your strategic business goals. These customized solutions
help organizations become more efficient, grow employee
skills and retain top talent. Training programs are delivered
exclusively to groups at your company facility or one of
our Corporate College locations.
For more information call 216-987-0234 or visit us on the
web at www.corporatecollege.com

Jody M. Wheaton, M.S., SPHR
Executive Director, Client Solutions & Programs

Phone: 216-987-5867
Email: jody.wheaton@tri-c.edu

Corporate Screening Services
Corporate Screening (CS) is a Cleveland-based background
screening provider, offering customized screening
solutions. CS combines advanced technology with
comprehensive analysis to verify information and mitigate
hiring risks. A nationally recognized leader in the
background screening industry, Corporate Screening will
help you build a sound screening program to protect your
organization.

Tim Isabella, Sales Consultant
Phone: 440-816-0500

Toll Free Phone: 800-229-8606
TIsabella@CorporateScreening.com

Corrigan Krause
Corrigan Krause CPA’s is a mid-size accounting firm located
in Westlake, Ohio specializing in closely-held business and
providing various accounting, tax, and consulting services
to business owners. With a staff of over 40 individuals who
take pride in providing value-added services and have
expertise in a variety of areas, CK can provide solutions to
the challenges small businesses face by being more than
“just” accountants.

Thomas L. Harrison, CPA
2055 Crocker Road, Suite #300

Westlake, OH 44145
tomh@corrigankrause.com

440-471-0800

Crimcheck.com
Crimcheck.com provides employment screening solutions
that protect our clients’ brand, reputation, employees and
assets. Combining advanced technology with extensive
industry knowledge, we help your company comply with
legislation, improve HR efficiencies, and most importantly,
select the right people for your organization.

Jeff Sosic
Vice President
877-992-4325

JeffSosic@Crimcheck.com

CTR
CTR is celebrating 50 years of being an industry leader in
Payroll, HR, Benefits, and Time & Attendance single
platform software and services. Based in Pittsburgh, CTR
operates in all 50 states, and are specialists with local
taxes.  CTR's Cohere Human Capital Management System
helps businesses run smarter. 

Nicole Pitchford
Regional Sales, HCM

C 330.787.2767
P 724.772.2400 ext. 1042

Cuyahoga Community College
Partner with the Career Center at Cuyahoga Community
College to promote your employment openings, source
future employees for experiential learning opportunities,
and participate in job fair and recruiting events. Employers
will benefit from hiring co-op/intern students because it
contributes to a source of diverse and talented potential
employees, provides cost effective recruitment and
retention, and facilitates “pre-offer” assessments of
employee quality.

JT Neuffer, Director Employer Relations
jon.neuffer@tri-c.edu

216-987-2893
Maya Walsh, Employer Relations Specialist

maryanique.walsh@tri-c.edu
216-987-4416

Matt Kelly, Employer Relations Specialist
matthew.kelly@tri-c.edu

216-987-5576

Dave and Busters
Fun is the first thing to consider when you’re bringing
people together. At Dave & Buster’s, everyone will enjoy
the new mix of fun, whether it’s for business or to
celebrate with friends and family. We have the right space
and the food and drink options to make your event the
most fun ever.

Elizabeth Beard 
25735 First Street ,Westlake, OH 44145 

440-414-0506
elizabeth_beard@daveandbusters.com

Candice Lopez
25735 First Street, Westlake, OH 44145 

440-414-0507
candice_lopez@daveandbusters.com

www.dnbparty.com

Electronic Commerce, Inc. (ECI)
ECI is a leader of fully-integrated, in-the-cloud Human
Capital Management (HCM) applications – a world-class
solutions provider dedicated to equipping complex
enterprises and midsize organizations with the Human
Resource Information System (HRIS) technology they need
to leverage the HR function as a key business driver.  ECI
Empower solutions include Payroll Processing and HRIS,
Reporting and Business Intelligence, Self Service, Benefits
Management and Enrollment, Recruitment, Performance
Management, Learning Management, Onboarding and
Time and Labor Management. Founded in 1996, ECI
services clients ranging from 100-10,000 employees in
virtually every industry, both publicly and privately held.
ECI has earned several awards, but is most proud of its
high retention rate. Learn more at www.ecipay.com or call
800-320-9530. 

Endevis, LLC
Every client is different.
Every hiring situation requires a unique approach.
At endevis, we know that.
That’s why we cover it all…
• From technical staffing to executive search
• From single-position recruiting to large-scale efforts
• From broad-based approaches to personalized plans
• From tactical strategy to flawless execution
And that’s why every solution we offer is inspired,
customizable and cost effective.

Jennifer Hubbard, Sr. Account Manager
jhubbard@endevis.com

216-220-4312
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EverStaff
EverStaff is a full-service staffing and recruiting firm
headquartered in Cleveland, Ohio, specializing in
temporary staffing and permanent recruitment for
companies of all sizes throughout the United States and
Canada. EverStaff is a multiple Weatherhead 100 award
recipient and named to the Inc. 5000 list of the fastest
growing private companies in America.  

Scott Adamonis, Director, National Sales
6500 Rockside Rd. Suite 385

Cleveland, OH 44131
216.369.2566 ext. 111

sadamonis@everstaff.com

Fidelity Investments
The world of work has fundamentally changed. People
work differently. People engage differently. People are
motivated differently. Inconsistent recognition, with old-
school rewards and outdated technology, just doesn’t work
for today’s workforce. Achievers delivers the only true
cloud-based Employee Success Platform™, a powerful
new way for companies to engage, align, and recognize
employees enabling remarkable business success. Every
day. Personal Investing and Workplace Investing units of
Fidelity Personal, Workplace and Institutional Services help
millions of people save and invest through individual
retailaccounts and workplace savings plans. PI and WI
build lifetime relationships with customers and provide
employers with cost-effective, integrated employee benefit
solutions. The companies serve customers online, over the
phone, and through a nationwide network of investor
centers.

Ryan Pannell 
28699 Chagrin Blvd

Woodmere Village Ohio 44122
ryanpannell.team@fidelity.com

216-591-9500 ext 58762
Jay Perez 

28699 Chagrin Blvd
Woodmere Village Ohio 44122
rafaeljperez.team@fidelity.com

216-591-9500 ext 54386

Findley Davies, Inc.
Findley Davies is an independent consulting firm focused
on maximizing the effectiveness of human resources
strategies. We help clients make critical business decisions
to retain talent, manage health care and retirement costs,
leverage technology, and drive organizational change. Our
consultants, actuaries, and administrators partner with
organizations to create solutions for complex business
challenges.

Tara Morey, Senior Consultant
(216)875-1909

tmorey@findleydavies.com

FirstEnergy, BETA
FirstEnergy’s BETA Laboratory provides top tier
occupational and fire safety services along with a variety
of testing capabilities. BETA Lab supports the HR
community with safety training, program improvement
and related resources that positively impact business’
culture and profitability.

Michael Yeager
BETA Lab

6670 Beta Drive, Mayfield Village, OH 44143
440-604-9934

mjyeager@firstenergycorp.com

Gallagher Benefit Services, Inc. 
Arthur J. Gallagher & Co. is a nationwide employee
benefits brokerage and consulting firm with local offices
located in Cleveland, Ohio.  The services and consulting
provided to clients, employers ranging in size from two to
several thousand employees, include health and welfare,
retirement, wellness, human resources, health care
analytics, and benefits compliance. 

Alison Muth,Director of Marketing and
Office Services 

1100 Superior Ave. East, Suite 1700
Cleveland, OH 44114 

Phone: 216.377.2595 - Fax: 216.623.2621
www.gallagherbenefits.com/cleveland 

Alison_Muth@ajg.com 

Global Cash Card is the proven specialist in customized
paycard solutions that are SIMPLE to implement and EASY
to use.  We are a no cost and fully in-house solution.  Our
state-of-the-art proprietary technology, 24x7x365 free-live
customer service, and full implementation & field support
services provide you the best payroll card solution in the
industry. 

Ken Koesters 
kenkoesters@globalcashcard.com

Jeff Sheak 
jsheak@globalcashcard.com

Hermes Sports & Events
Cleveland Corporate Challenge is a health and wellness,
business networking, team building, and charitable
initiative promoting camaraderie, pride and fitness among
employees and organizations in Northeast Ohio. Join over
130 companies of every size in all or some of the 14
different events offered including sand volleyball,
kickball,and bowling to softball, basketball and mini golf.
All events are co-ed. There’s a sport for everyone to enjoy!

Joe Neroni
1624 St. Clair Avenue

Cleveland, Ohio 44114
216-623-9933

jneroni@hermescleveland.com

HR Certification Institute
The HR Certification Institute is an internationally
recognized certifying organization for the human resource
profession and a global leader in developing rigorous
exams to demonstrate mastery and real-world application
of forward-thinking HR practices, policies and principles.
Today, more than 130,000 HR professionals worldwide
proudly maintain the HR Certification Institute’s credentials
as a mark of high professional distinction.

Janee Nouet-Morales
Global Programs Marketing Coordinator

janee@hrci.org
703-535-6085

1800 Duke St, Alexandria, VA 22314
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InnoSource
Providing contract staffing specializing, entry to mid-level
professional positions.

• Recruit to Order
• Comprehensive benefits package
• Compliant with Affordable Care Act (ACA)
• Full time to permanent conversion
• No conversion fee
• Comprehensive candidate skills and behavioral testing
• Dedicated account management

“Try before you buy” staffing flexibility
Four regional offices: Cleveland, Columbus, Pittsburgh, Tampa

Drew Grdina, Strategic Solutions/Business
Development

Mobile: 216-644-6172
dgrdina@innosourceinc.com

www.innosourceinc.com
6500 Rockside Rd. Ste 300
Independence, OH 44131

Office: 216-642-3642

Integrated Wellness Solutions
Integrated Wellness Solutions is a true corporate wellness
company because we do not outsource services.  Physician
owned, IWS works directly with brokers, TPA and Workers
Compensation Vendors to deliver our Healthy Ways
Solution to mitigate risk up front for our broker partners
to leverage.  ALL IWS Staff, including screeners, has a
minimum of a bachelors degree in Exercise Physiology or
related field and are W2.

Rich Siegenthaler II, MEd, CBP
President & CEO

Integrated Wellness Solutions, LLC
www.iws-wellness.com

WORK: 614 334 2119 ext 101
CELL: 330 466 9470

Integrity Technical 
Services, Inc.

Northeast Ohio’s Premier Staffing partner for over 18
years.  
ITS is a provider of direct hire, contract/temporary
engineering, information technology, and technical
personnel. 
Our team of professional recruiters are deeply committed
to establishing long-term relationships with our clients and
candidates.

John O’Neil, President 
14 Whitehall Drive Suite 102

Tallmadge, Ohio 44278
330-633-6500 ext.108 
Oneil@integrityjobs.com

Jackson Lewis
With over 770 attorneys practicing in 55 locations
throughout the U.S. and Puerto Rico, including Cleveland,
Cincinnati and Dayton, OH, Jackson Lewis is dedicated to
representing management in workplace law. U.S. News -
Best Lawyers “Best Law Firms” named Jackson Lewis the
2014 “Law Firm of the Year” in the Litigation-Labor and
Employment category.

Vincent J. Tersigni, Attorney at Law
Park Center Plaza I, Suite 400

6100 Oak Tree Boulevard
Cleveland, Ohio 44131

(216)750-4315 | Direct - (216)750-0404 | Main
(216)750-0826 | Fax
www.jacksonlewis.com

Legal Shield
57 million full-time working Americans experienced at
least one significant legal event in the past 12 months
causing them to take time off of work or a reduction in

their productivity. LegalShield provides access to top
Law Firms who assist your employees with everyday life

events and reduce overall stress.
Mike Swanson

mswansonppl@gmail.com

MetroHealth Select 
Bring MetroHealth Select to Your Workplace 
Call 216-778-2740 to learn more. 
Offering high-quality medical care in a simple, affordable
plan, MetroHealth Select is helping local employers get
better control of their benefit costs and bring their
employees the choice of first-rate, personal care available
from MetroHealth physicians and providers.

Ray DeAngelis
Business Development Associate

2500 MetroHealth Drive, Cleveland, Ohio 44109
rdeangelis@metrohealth.org

Phone: 216.778.2740
Cell: 216.970.3573

Michael C. Fina
Michael C. Fina is a family-owned company that
understands the power of personal relationships in
building business. We are the leading WBENC-certified
provider of global employee recognition solutions. We
don’t just build reward, recognition, and incentive
solutions – we create memorable experiences that inspire
your employees to do great things.

Denise Fulkerson
Director of Business Development

dfulkerson@mcfina.com
(440) 453-8008 (Work)

5838 Overlook Way
North Ridgeville, OH 44039

Modis
In the complex world of technology, making the right
connections is vital to the success of your business and
your career. Modis is right in the center of this world. Using
dynamic recruitment, we consistently leverage an
unmatched depth of expertise and understanding making
us an exceptional staffing partner. Visit Modis.com to learn
more.

Andy Brouse
Modis Managing Director

4700 Rockside Road, Suite 640
Independence, OH 44131
andy.brouse@modis.com

216.447.1909

O. E. Strategies, Inc.
Organizational Effectiveness Strategies was established in
January 1999 by Suzanne Miklos, Ph.D. with the mission
of helping companies implement strategic talent practices
that build capacity for organizational change and growth.
OE Strategies’ consultants have over 40 years experience
in helping clients in a variety of industries, including
manufacturing, financial services and healthcare, improve
their talent management and leadership outcomes. Core
services include selecting and developing leaders, building
stronger teams, coaching leaders and increasing an
organization’s capacity for strategic growth and change.
Our experience is backed by proven tools and the science
of organizational psychology.

Joyce Colovas
9200 South Hills Blvd.,Suite 140

Broadview Hts., OH 44147
440.546.0008

jcolovas@oestrategies.com
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Painting with a Twist
Painting with a Twist is a fun place where people come
together to paint, sip their favorite beverage and discover
their inner artist. The “Art” of team building is a great way
to foster an environment of unity for your team. Our studio
allows your team to create, communicate, collaborate, and
just have FUN. This experience is a great activity for teams
to connect on a personal level. Teams mingle and enjoy
seeing the different styles and personalities come to life
on their canvas. www.paintingwithatwist.com/avon

Denise Ohlemacher, Owner
36840 Detroit Road

Olde Avon Village, Avon,OH 44011
440-281-5728

avon@paintingwithatwist.com
www.paintingwithatwist.com/avon

Paycor
Paycor helps companies perform better with intuitive, cloud-
based HR, payroll and timekeeping software. We use clients’
feedback to continually enhance our technology, empowering
their organizations to be more strategic.
Our clients voted to honor us with two People’s Choice
Stevie® Awards: one for the best customer service in the
financial services industry, and another for the best new
human capital management software solution.

Christina Fry-Ungur
Senior Regional Sales Director

330.606/0654
cfry-ungur@paycor.com

PlayhouseSquare
PlayhouseSquare is a not-for-profit performing arts center
whose mission is presenting and producing a wide variety
of quality performing arts, advancing arts education and
creating a destination that is a superior location for
entertainment, business and residential living, thereby
strengthening the economic vitality of the region. 

Chris Meyers, Sales Manager
216-640-8601

ProTech Staffing 
Solutions, LLC

ProTech provides our customers with contract, payroll, and
direct hire recruiting solutions in virtually every industry
across the United States. As a private organization, our
team members are empowered to make decisions that are
in the best interest of our customers. ProTech’s broad
staffing capabilities and innovative delivery solutions allow
us to provide a complete spectrum of services to our
valued clients. As the customer, you can count on our
effective results.

Brian O’Dea
6181 Mayfield Road, Suite 202

Mayfield Heights, OH 44124
440-460-3811

bodea@workwithprotech.com

Sharon & Kalnoki, LLC
Sharon & Kalnoki is an immigration law firm with years of
valuable experience serving businesses, families, and
individuals to help them understand their immigration
options and transform those possibilities into realities.

Michael H. Sharon
55 Public Square, Suite 750

Cleveland, Ohio 44113
216-348-9878

fax 216-348-9879
sharon@visaskk.com

www.visaskk.com

SHRM  
Founded in 1948, the Society for Human Resource
Management (SHRM) is the world’s largest HR
membership organization devoted to human resource
management. Representing more than 275,000 members
in over 160 countries, the Society is the leading provider
of resources to serve the needs of HR professionals and
advance the professional practice of human resource
management. SHRM has more than 575 affiliated chapters
within the United States and subsidiary offices in China,
India and United Arab Emirates. Visit us at shrm.org.

Nancy Conway, SPHR 
Field Services Director (IA, MN, ND, NE, OH, SD, WI)

1800 Duke Street | Alexandria, VA 22314 USA
Nancy.Conway@shrm.org | +1.703.535.6455 

shrm.org | @shrmnancyconway

Skoda Minotti Professional
Staffing

Skoda Minotti is a business advisory firm with a history of
guiding clients’ success. Along with its renowned
accounting, financial and tax services, Skoda Minotti offers
advisory services including IT, strategic marketing,
professional staffing, wealth management, risk advisory,
and valuation and litigation advisory specialties to further
advance the success of its clients.

Danielle B. Gisondo, CPA, Partner
6685 Beta Drive, Mayfield Village, OH 44143

440-449-6800
dgisondo@skodaminotti.com

Heidi Hoyt, Managing Director
6685 Beta Drive, Mayfield Village, OH 44143

440-605-7295
hhoyt@skodaminotti.com

Southam Consulting
Southam Consulting is a firm specializing in human
performance. We provide a wide range of training and
organizational development solutions that help
organizations and individuals move from good to great.
Southam Consulting is a VitalSmarts Associate, licensed to
provide Crucial Conversations, Crucial Accountability,
Influencer and Change Anything.

Tim Bauserman, Director Client Services
740.891.5582

tim@southamconsulting.net



2014 Northern Ohio Human Resource Conference 27

Bronze Exhibitors

Staffing Solutions Enterprises
Staffing Solutions Enterprises delivers expert recruitment
solutions that add exceptional value to employers during
every phase of the career life cycle. In all cases, we will
fulfill our commitment to excellence in service through
innovation, creativity and responsiveness.

Amy Elder, Sales Team Leader
Staffing Solutions Enterpises: Uniting talent with great

workplaces since 1974.
T: 440-684-7218 ext. 106 - C: 216-544-6966

E: aelder@staffsol.com
Susan Dark, Account Manager 

myTalentLink: Your affordable link to HR technology solutions. 
T: 440-684-7230 or 877-684-7230 

F: 440-461-5570 
E: sdark@mytalentlink.com

Stevens Worldwide Van Lines
Stevens Worldwide Van Lines is a full service domestic van
line and international forwarder specializing in Corporate
Relocations since 1905. Many studies have proven that a
well-managed Relocation can dramatically reduce the
stress of the transferring family, and can lead to higher
job performance. At Stevens Worldwide Van Lines, families
come first. Stevens has dedicated move consultants who
will work with your transferring families throughout the
entire move process. Stevens is proud to announce that
we have been ISO 9001:2000 quality certified since 2002.
As a family and employee owned company, Stevens
performed over 19,100 Relocations last year. In addition,
Stevens has an extensive Records Management and
Commercial Services Division. Stevens is “The way to
move!”

Mary O’Donnell
216-315-1577

Team Promotions
Team Promotions helps your business or organization
motivate employees with promotional products,
recognition awards and corporate apparel.
We provide solutions for all of your corporate branding
needs including the ability to provide company store
programs. We have been offering promotional product
solutions since 1985.

Linda Stone
Beachwood, OH 
216-364-2470

lindastone@teampromotions.com
www.teampromotions.com

The Reserves Network 
Now celebrating its 30th Anniversary, The Reserves
Network (TRN) is Northeast Ohio’s leading provider of
staffing services for the office, industrial, professional and
technical markets. 
TRN has nine area offices, including its corporate
headquarters in Fairview Park. The company’s specialty
divisions – TRN Technical and TRN Financial Group are also
locally based. This year alone, the company expects to
place nearly 20,000 employees at its more than 40
operating locations in the Midwest, Southeast and
Northeast.
Family and veteran-owned, TRN has won multiple honors
for outstanding growth, customer service and
management excellence. Acknowledgements include: 13-
NorthCoast 99 Awards, honoring best companies to work
for in Northeast Ohio; A four-time Cleveland Plain Dealer
Top Workplace in Northeast Ohio; and one of the 2013
Best Employers in Ohio, as recognized by the Ohio Society
for Human Resource Management (SHRM) State Council. 

Visit TRN online at www.TRNstaffing.com
Patrick Durant

22021 Brookpark Road
Fairview Park, Ohio 44126

(440) 779-6008

Unique Home Solutions
Unique Home Solutions was founded in 1983 in
Indianapolis IN. and in January 2014 opened it’s doors in
Northeastern Ohio. Unique has grown into one of the
nations top home remodeling companies.
We offer a variety of products to help improve homes;
including replacement windows, doors, siding, soffit,
fascia, roofing, gutters and bath and kitchen makeovers.
A dedicated service department and handyman teams
serve our customers continuing needs.
Unique has over 160 employees in installation, sales,
marketing and administration departments.
We are an employee Owned Company!

Jacqueline Olson
1545 W. 130th street, Hinckley OH. 44233

digitalmediadesign@sbcglobal.net
Office phone: 216-273-6111

Cell Phone: 2168490198

Vision Benefits of America
Vision Benefits of America (VBA) is a 50 year old non-
profit Vision PPO. We provide value-packed vision benefits
to more than 3 million members via our nationwide
network. We control both the cost and the quality of your
product, giving our clients the best value – highest quality
at lowest prices.

Daniel A. Gissin, Director of Sales
300 Weyman Plaza, Suite 400

Pittsburgh, PA 15236
Phone: 1-800-432-4955, ext. 248

Fax: 412-881-7319
Email: dgissin@visionbenefits.com

VIPerks
VIPerks delivers a subscription-based employee benefits
program that offers substantial discounts on top consumer
brand products. The offers are exclusively available to
participating employees from their employer. All sales are
conducted via a private portal that lives on the employer’s
secure intranet. VIPerks handles all the transactions and
works with our partnered employers on everything from
implementation, on-boarding of employees,
communications, reporting and web portal management.
This program is turn-key and allows companies to offer
best-in-class employee benefits without incurring
significant costs or taxing existing benefits/HR staff. 

Scott Moss, VP Strategic Partnerships
34555 Chagrin Blvd. Suite 50 

Moreland Hills, OH 44022
Direct:  (216) 409-1277
Scott.moss@viperks.net

Willory
Willory is a staffing and consulting firm focused
exclusively in HR and payroll. We provide direct hire and
temporary staffing support, as well as consulting services.
Based in Akron, Willory has both a local and national
reach. We’ve strengthened our HR services by recently
acquiring the staffing division of The Human Resource
Department, Inc.

John Bernatovicz, President
john@willory.com

330-576-5486
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